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1
Dajia hao, huanying laidao Mandarin Corner! W4 shi Eileen.
KK, YilskF] Mandarin Corner! 3/ Eileen.

Hello, everyone! Welcome to Mandarin Corner, I'm Eileen.

2
Zhongguo you ju lao hua, shangchang ru zhanchang,
HEA A2, EEs,

There is an old saying in China that the business world is like a battlefield,

3
zhijizhibi fangnéng baizhanbaishéng.

KRBT B8 R
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and only by knowing your enemy can you win every battle.

4
Zhéngrua women Zhongguoérén xiangyao yu nimen zudshéngyi,
IEInFRATTH [ AR SR =

Just as we Chinese want to do business with you,

5
jit bixd yao liaojié yixia nimen gudjia de wénhua hé shangwu liji€,
S AL T i — AR SR SO AR 25 AL 5T

and we need to know something about your country's culture and business etiquette,

6
na tongyang de, dang nimen laidao Zhonggud gongzuod hud zudshéngyi shi,
ARTRIREHE, 2 RATIoR 21 o B A sliftf A =

when you come to China to work or do business,

7
lidojié yixia Zhongguorén de shéngyi lijié hé wénhua
TR R E A AL AL

getting to understand Chinese business etiquette and culture

8
yé& hui dui nimen hén ydubangzhu,
WERRITRA B,

will also be helpful for you.

9

yinwei zheyang kéyi bangzhu nimen bimian
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DR A3 R LA B ARAT 138

This way, it will help you avoid

10
yin wénhua chayi ér sunsht hézuo jthui.
B 22 Rk S eI

losing business opportunities due to cultural differences.

11
Na tingdao zhéli nimen dangzhong yoduyixié rén k&néng hui xiang,
AW 2 BRI A — 2 AT e A,

Now, some of you may be thinking,

12
na wo you bu dasuan qu Zhongguoé gongzud hud zudshéngyi,
TRFIAAT S 2 vh [H TAE iR =

"I'm not going to work or do business in China,

13
shibushi jio méiydubiyao ting zhége shipin le ne?
TR W BTN T e ?

isn't it unnecessary to watch this video?"

14
Qishi y& bu shi de,
HS A Z R,

Actually, this is not the case

15
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yinwei jintian wémen jidngyao taolun dao de sudydu wénhua fangmian
BRI A 4 R AT T 208 10 38 1) Bl A S A 7 T

because all the culture aspects that we will talk about today

16
dou bu jinjin shiydng yu shangchang,
WANBCEH TR,

apply not just to business,

17
yé tongyang shiydng yu richang shénghud hé jiaoji dangzhong.
W E R T AR S bR,

but also to daily life and socializing.

18
Na jintian ne wdmen jiu qging lai le yT wéi cdngshi duiwai Hanyu jiaoxué
R4 RIWEFATIB R T — B XS SMILE B

Today we invited Becky, who has been teaching Chinese to foreigners

19
shiyinian zht jil de Hanyu laosht Becky
+—4FEZ AWPGEZ T Becky

for 11 years

20
lai gén wémen yiqi tantdo zhége huati.
RERIAT— IR XA

to discuss this topic with us.
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21
Na xiamian wdmen jiu gqing Becky laosht gén dajia da gé zhaohu.
AT HFRATHLTE Becky & IR K ZKIT AT

Now, let's have Becky say hi to everyone!

22
Dajia hao! Wo shi Becky,
KK ot Becky,

Hello, everyone! I'm Becky

23
hén gaoxing laidao zhéli!
IRk ) ix B !

and I'm glad to be here!

24
Becky, ni shi nali rén?
Becky, RZ&MBEA?

Becky, where are you from?

25
W6 shi Guangxt Guilin rén.
HHE) PUHARN .

I am from Guilin, Guangxi.

26
Wa! Guilin hao méi a!

IR L REAR LS SE I !
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Wow! Guilin is so beautiful!

27

Hénduo rén dou xihuan lai zhéli a? | En

IRZ A EXNCRIZHIP? | W

A lot of people like to come here, right? | Right.

28

Na ni néngbunéng gén dajia jiandan de jieshao yixia
TRARBEAS REBR K X 7 B A 26— 1

Can you briefly talk about

29
zai ni zud duiwai Hanyu jiaoxué zhigian,
FEARGEON AN B 2 11

your work experience

30
youmeéiyou guo qgita de gongzud jingyan ne?
HERALHER TIEAZRE?

before teaching Chinese?

31
Qishi wd zud guo ting dud gongzud de.
Fos Rt $E 2 TAER] .

Actually, I've done many kinds of jobs.

32

Yinwéi daxué xué de shi Iliyou guanli,
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PN RS2 22 ) R Tk i e B

Since my major in college was tourism management,

33
sudyi wd zuo le liang nian jianzhi daoyau,
BT AFRAR 1 9 4F AEHR S0

| worked as a part-time tour guide for two years

34
ranhou ne biyé yihou
N EL AN AV

and after graduation,

35
you zai Shénzhén de yT gé waimao pingtai gongsi gongzud le liang nian,
NXAERIN) — MR- 6 A5 THE T RAE,

| worked in a foreign trade platform company in Shenzhen for two years

36
ranhou cai kaishi jiao duiwai Hanyu.
IRIG A T IRBCS SN

before | began to teach Chinese as a foreign language.

37
Ranhou jiao duiwai Hanyl guochéng zhong ne,
RGBT MR IS AR TR,

During the period of teaching Chinese,

38

mandarincorner.org



6 Cultural Aspects You Must Consider
When Doing Business in China

wo you gén wo yixié gén Zhonggud zuoshéngyi de shangrén xuésheng
ORI — Lo PR A [E A B R

| went with some of my students who were doing business with China

39
yigi qu baifang le gongyingshang,
—REFEY T BRI,

to visit suppliers

40
ranhou hai canjia le zhanhui.
RIGIESINT B2

and to attend trade shows.

41
Qu zhanhui shi gu Shénzhén nabian de zhanhui ma?
R ERIIBIAR R ?

Were the trade shows in Shenzhen?

42
Qu le Shénzhén, haiyou qu le Guangzhou,
ETEIL EHETTIM,

| went to Shenzhen, Guangzhou

43

qu le Shanghai, dui
KT Ll H
and Shanghai.
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44
Wa! Man dud jingyan de ma!
ML R 2 20 06 AW !

Wow! You've got a lot of experience!

45

Dui, géhanggeyé dou ydu jiechu yidiandian. | Man hao
XF, FAT SR e — e | 2RUF

Yes, | have tried a little bit of everything. | Pretty good.

46
Na jintian Becky laosht géi dajia lai jidng na jige
A4 R Becky ZIMgs KR YR J LA

So Becky, how many

47
shangwu changhé xia tamen xdyao zhuyi de fangmian huézhé wénhua?
P 45 6 R ABAN T 7 B R 7 T Ak ?

cultural aspects that require attention in business situations will you share with us?

48
W jintian jiu jiang liu gé fangmian ba.
A RIS T5 THE .

I will talk about six aspects today.

49
Shouxian diyT gé fangmian jiushi wdmen dou zhidao de mianzi.
A5 — A7 T R FRA TR RN TE R T T

The first one is (the concept of) “face”, which we all know.
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50
Dui, mianzi zai Zhongguo shi yéuqi de zhongyao. | Dui
XF, AR ER M EE, | X

Right, this is especially important in China. | Yes.

51
Na xian ging ni gén dajia jiandan de jiéshao yixia shénme shi mianzi?
HRSETEIRER R K T B A2 — AT A2 T2

First, can you please give us a brief introduction to what is "face"?

52
Wobmen zheli shud de mianzi gishi shi yizhdng xinli,
FRA 13X B ) L SR — R P

The face we're talking about here is actually a kind of psychology

53
jiushi women Zhongguorén xihuan
AT E O E XK

in which Chinese like to

54
tongguo xiang biéren zhanshi wdémen de yixi€ ziyuan,
I [ )N s AT — L BRI,

show others some of their resources,

55
bird shud fang a, ché a hudézhé bao a, bido a léisi de ziyuan,

EEARSE S50, 22 Bl O], SR SAL A B,

mandarincorner.org

10



6 Cultural Aspects You Must Consider
When Doing Business in China

for example, houses, cars, purses, watches and more

56
ranhou qu... congér dédao duifang de rénke,
RIE 2. TS E% 7 BIAAT,

in order to get the other person's approval

57
ranhou manzu zishén de yixié youyue gan.
SRJETH A2 B — SRR

and project a sense of superiority.

58
W& gérén rénwéi zhé shi women zishén de yizhdng xtqiu,
TA NN RZRBATE S —Fh K,

I think this is to satisfy a personal need

59

yinwei kénéng women Zhonggud wénhua shenzhi yixié Yazhou wénhua limian,

PRI AT BESRANT mp B SO 25— LS S Ak BT

because in Chinese culture and even in some other Asian cultures,

60
wOmen xido de shihou,
AT/,

many children

61

qishi héndud haizi shi débudao fumu de yixié rénké de,
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HIURZ 27 RAFA RSB — LA W],

do not get approval from their parents.

62
jiushi zai daji wenhua xia zhangda de.
BUEAEFT i S R RK o

We grow up in a culture of being discouraged (by our parents).

63
Na wdmen zhangda de shihou,
HBFRATTHC KR Bk

So when we become adults,

64
woémen dangran xiwang jiu dédao shéhui hudzhé qita rén de rénké.
AT IR A B AT B 2 B HA AT

we, of course, wish to get approval from society or other people.

65
Ni shub dao zhége zai daj1 xia zhangda,
R BIRXANESTE K,

Speaking of growing up in a culture of being discouraged,

66
wo juéde hai man zhénshi de.
AT LI FLI 6

| think it's quite true,

67
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Yinweéi wo juéde Zhongguorén jiushi hén xiguanxing de
A FE AT P AR R ST

because | feel Chinese have a habit of

68

hui géi biéren poléngshui, dui ba? | Dui

LM NIRA K, RIE? | X

pouring cold water on others, you know? | Yes.

Note: & 7K [ poléngshui is an idiom that literally means pouring cold water on
others. The actual meaning is "to discourage or dampen the enthusiasm or spirits of

people".

69
Ni yé faxian le ba? | Danshi wémen bu juéde.
PREAIL TR ? | (HZRRATA AT .

You noticed that too, right? | But we don’t feel (that we are this way).

70
Jiushi haizi budabuchéngcai a, haiydu shénme...
AR T AT ARA W, EGHA..

(We believe that) if you spare the rod, you spoil the child and,... what else?

71
Gunbang zhixia chi xiaozi | Dui
R NHFET | X

"Afilial son results from (beatings with) a stick." | Right.

72

Dangran kénéng women zhé yidai zai zud fumu de shihou,
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LR AT REBATTIX —ARLE MBS BRI %,

Of course, maybe when our generation becomes parents,

73
wo juéde xianzai manman de gaibian,
AT DA B2,

this will slowly change.

74
xianzai de kénéng ba ling hou hudzhé shi jit ling hou de fumu, dui
DIAERI AT BE 80 Ja B ¥ 2 90 Ja RIS BE, X

Perhaps, parents that were born in the 80s or 90s

75
héndud dod hui qu zhuyi kua ziji de haizi.
MEHRERTHCHZT

will pay more attention to praising their children.

76
Dan shi zai women ba ling hou jiushi xidode shihou qishi shi...
EARAEIAT 80 J5misd /N HyI i He g

But those that were born in the 80s, when we were young, ...

77
Jit ling hou yé yiyang de!
90 JEth—HEHY !

It was the same for the 90s!

78
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Dui, ni shi jiti ling hou, dui ba? | Dui
%, PR 90 J5, HIE? | %

Oh, you were born in the 90s, right? | Yes.

79
Women zhén de hén nan qu tingdao jiushi fuma
FRAT L AR A 2 i 20 550 =2 S B

It was really hard for us to get praise from our parents

80
huozhé shi [dosht de yixié kuazan.
B L ) — s

or teachers.

81
Kénéng tamen yé butai shanchang
A AE AT T A R TE K

Perhaps, they were not very good at

82

bidoda zhé fangmian de ganging. | Dui
RIKIXTT A . | X

expressing this kind of feeling anyway. | Right.

83
Zhongguorén qishi hén nan de qu bidoda ziji de zhénshi ganshodu,
o N L SEAR MM 26 3608 5 S B SRR 3Z,

In fact, it is very difficult for Chinese to express their true feelings

mandarincorner.org

15



6 Cultural Aspects You Must Consider
When Doing Business in China

84
zhé yé shi women ké&néng hén changjit de yixieé wénhua zaochéng de.
XA TATAT BEARA A — L3l 18 R

which is a result of some of our traditional culture.

85
Na wd juéde jiushi yT gé rén huo... jiushi hén zhénshi de neixin,
AT — DAL RRIRESLR AL,

| think that a person or... Deep down in our hearts,

86
gishi shi xiang dédao waimian de rén rénké de.
FSR AR 2 A H) A TT Y .

we actually want approval from other people.

87
Na zénmeyang qu huddé biéren de rénké ne?
B ARELTAF NI AT e ?

So, how do we get other people's approval?

88

Na wdmen hén zhongyao de yizhdng tujing jiushi zhanshi ziji de yixié ziyuan a.

ARBATIR HEZL [ — PR AR A0S R B O — 2L BRI,

One of the most important ways is to show others what we have.

89
Birt shud woé qunian mai le gé fangzi, wd jiu jian gé rén...

HA LB L T T, AL AL.

For example, | bought a house last year, and whenever | meet with anyone, ...
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90
Kénéng ybude rén jiu jian ge rén jiu shud,
A REA NI AU

Maybe some people whenever they meet other people,

91
gishi shi xiang gaosu biéren wd you zhége ziyuan,
Fg A R NI XA TR,

might want to tell them what they have.

92
ranhou kénéng wd gongzud zheéme dud nian,
RGP REIR TAEIX 4 245,

(Possibly, their thinking is that) they’ve worked for so many years

93
ranhou zhé shi dui ziji zhéme dud nian nuli de yT gé rénké.
RGN H OIRAZES I — N .

and (their possessions) are a validation of their hard work.

94
Name Zhonggudrén zai shangchang huozhé shi zhichang shang
Mo E N EcE 2R

So in the business world or in the workplace

95

yiban hui tonggud shénmeyang de xingwéi

— A AT N
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what kind of behaviors do Chinese usually have

96
hudzhé ni ganggang jiang de, ziyuan zhanshi lai huddé mianzi ne?
BCE VRN, B3 7 SR 3R AR 1T 1 ?

in order to gain face?

97
Gangcai wo shuo le fangzi, dan qgishi ne Zhonggué de héndud de nanrén
WA 3 1 b1, B SENR [ R 2 1 55 N

I mentioned housing just now, but in fact, many men in China

98
gishi juéde fangzi méiyou ché name zhdngyao de.
HSEAT D 7 A A A EE

actually don’t think it is as important as the car.

99
Jill na wo yigian zai Shénzhén de y1 gé tongxué laishuo,
A IR LA RTAETRIN — AN 22K,

Take one of my former classmates in Shenzhen for example.

100
jiushi wdmen gang biye de shihou, qishi dajia dou méiydu gian,
AR FATHIER s, SR AR Bk

When we just graduated, none of us had money,

101

ta yizhi xiang de jiushi wo zhéng de diyT bi gian yao xian mai ché.
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fib— AR IR AR 2 — SRR B S

but his thinking was that the first money he earned would be used for getting a car.

102
Yinwei ché kéyi kai chaqu
R AZETT DI &

Because if it's a car, you can drive it (to show off).

103
Dui, chée kéyi kai chlqu a, dan fangzi wdmen kai bu chaqu ma.
XF, ZERTRATF 60, 555 RATITAS £

Right, but we can't do this with a house.

104
Dui a, ni yé bunéng tiantian qing rén qu jia limian kan,
XL, AR ABERRIEN LKA,

Right. Also, you can't invite people to see your house every day.

105
ni kan, zhé shi wo de fangzi! Bunéng zhéyang ba?
&, XRARKID T AREIXFEE?

“Look, this is my house!” You can't do that, right?

106
Yinwei wo zhege nan tongxué ta shi y1 gé xiaoshou.
BN IXAN 53 Rl — A

This male classmate was a salesman.

107
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Na tai zhongyao le!
KRB !

It would be very important (for him to have a car)!

108

Dui, zhén de tai zhdngyao le.
X, HEPKEET .

Right, it's really important!

109
Yinweéi ni kaiché chiqu,
FORARIT 2%,

Because when you drive a car,

110
ranhou biéren jiu hui kandao zhége rén maideqi zhége ché,
RIFAINBR AT TR N TR A,

people will see that you can afford to buy one

111
hui qu pingjia zhége rén ta de néngli zai nali
S EVPIXAS A AR i I ZETR H

and evaluate your ability (to make money).

112
hui qu tongguo zhége pingjia ta de néngli.
S LX) RE

People will evaluate your ability through this.

mandarincorner.org
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113
Zhége dui taziji yé hui ydubangzhu.
KA E A .

(Having a car) will also help you (do business).

114
Kénéng dou bu jinjin shi mianzi le | Dui
A REEAMAGR T 1 | X

It's probably more than just for the purpose of gaining face. | Right.

115
Na chule mai ché hai hui ydu qita de bidoxian xingshi ma?
R T KA A B R IE A 2

Besides buying a car, are there other ways to (gain face)?

116
Biru shud dui yixié rén de zlinchéng zhexié yé shi de,
EE A X — L6 N B RRIZX L8 2

(Yes,) for example, addressing each other with fancy titles.

117
jiushi jianmian de shihou,
Sl A L THD (1B ¢

When we meet,

118
jisuan ni bu shi laoban, wd yé yao jiao ni laoban a.
FURARA TS EN, FRAEEI AR Z AR

even if you are not the boss, | will call you the boss.
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119
Dui, Huang zdng
XF, B

Right, (for example, calling you) manager Huang!

120
Xu z6ng, Xu zéng...
TR, IR

Manager Xu...

121
Huang zdng lihai, Huang z6ng shéngyi da.
iﬁxl%‘\}ﬁ%7 iﬁxl%‘\ﬁz%\‘j{o

Manager Huang, you're an amazing business person with a big business.

122

Dui, sudyi xiang zhéyang de yixié chénghu
XF, BT DMBRIZRE ] — LEFR I

Right. | think that addressing people (properly)

123
gishi wo juéde xianzai zai Zhongguo haishi bijiao zhongyao de.
FeS R A3 IUAEAE 0 [FE A2 P A )

is very important in China.

124
Jit xiang wd yigian zai guod y1 gé... jiu daxué gang biyé de shihou,

AR IR ARTAE I —>.. RS2 Bl f I 5k
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For example, | used to be in a... Right after | graduated from college,

125
zai guo yT gé feichang féichang chuantdng de fuzhuang gongst gongzuo,
FEIE — AR AR AL G IR A 7] AR,

| worked in a very traditional clothing company.

126
na zhége fuzhuang gongsrt ne, nage jingli dangshi ta yao zhao y1 gé zhul,
XA REE AT, APAE BB fh AR — BB,

The manager of this clothing company was looking for an assistant at that time.

127
ta shuo ta hua le liang gé yue cai zhaodao wo.
Al AE T A A A R B

He said it took him two months to find me.

128
Dangshi shi wémen bumén you sanshi dud hao rén,
B ERATEITH 30 25N,

At that time, there were more than 30 people in our department,

129
suanshi yT gé da bumeén.
BN KERT

which would be considered a big one.

130

Zhege bumeén de jingli ta gishi ta meéiydu shang gud daxué,
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RAERI T B A S AR A B R,

The manager of this department actually did not go to college.

131
sudyi wo xianzai hai name renwéi, wo juéde ta xinli shi xi de.
Pt ARRIRAEIE A ANy, Fns 453Aln0o BLI RE Y o

So, even now | still think that he lacked confidence.

132
Dangran zai fuzhuang hangyé dehua,
HIRTE AT 3,

But of course, in the garment industry,

133
dajia pubian de nazhdng wénhua chéngdu dou buhui hén gao,
RS A SO BE AN AR

the general level of education is usually not very high,

134
jiushi kénéng zhongxué hudzhé gaozhong zhéyang de
U FT R Hh 2 B IR

maybe middle school or high school.

135
Jiushi nage bumeén yinwei shou hou bumeén
SR AAERT TR & 5 HR T

It was an after-sales department

136
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bing buxiyao name gao de wénhua,
AT EI 4@k,

and didn’t require employees to have a higher education.

137
ranhou wo rénwéi zhege jingli ta yinggai shi
IR IG PN IZEA G FA N 1% 2

So | think that my manager probably

138
you yidian yaomianzi hudzhé xaréngxin ma,
A — VBT EOE R SR L

wanted to gain face (to satisfy his) vanity

139
ta dangshi hua le liang gé yué zhaodao wo,
fib AL T A H R EIIK,

and that was why he spent two months to find me.

140
ta de yaoqiu shi Yingya liu ji
At PR SRR BT N R

His requirements (for his assistant) were: passing College English level 6,

141
daxué bénke, jiu xiang zheyang de yixié tiaojian
REFARE R — L2

an undergraduate degree and other similar ones.
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142
Danshi wo jinqu yihou wo faxian ta
(EE R E 2 DL 3 A B At

However, when | got the job, | discovered that

143
bing méiydu géi wo yixié zhén de xlyao zhéxié jinéng de gdngzuo,
HEA I — I 7 B A AT,

he didn't give me any work that really required these skills.

144
sudyi wo qishi jiushi gé baishé, wo qgishi jiushi gé baishé, dui
P AFRILSER RN R, RILSE & MR, X

So | was actually just a decoration (in the office).

145
Jiushi bumén Ii youyixié xdyao zuo juéding de dongxi,
HUE A A — el Bk E AR,

When decisions needed to be made in the department,

146
na bumeén de téngshi dod hui zhijié zhdodao ta.
ARHRT T[] S AR 2 B AR B

everyone would go straight to him.

147
Danshi nashihou yinwéi wo gang daxué biye,
(B TR A PR D9 K 2 el

But at that time, because | had just graduated from college,
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148
jiushi shéjiao xiaobai ma,
iR ane AN =L

| was socially naive.

149
woO bingbu shi hén lidojié zhézhdng guizé,
FIFARAR T il I ApREN,

| didn't really understand some rules

150
wo qishi bumingbai ta weishénme hui zhéyang.
WHSEAW B E A2

and why they worked these ways.

151
Birt shud nashihou sudydu de fa dingdan,
EE AN I A T A R AT B

For example, at that time, all the orders

152
jiushi wdmen géi kéhu ji yixié dongxi a,
e A 145 % ) gy — LE AP ],

were sent to our customers (by express delivery).

153
ta dou yao shouxié de nage, jiushi nage kuaidi dan ma

EHSEFH RS, AU A PR F
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The express bills needed to be written by hand.

154
W0 juéde zhéyang féichang féichang man ya!
FAEAF IR AR 12 1 !

| felt that doing it this way was very slow!

155
Yigian bénlai jiu shouxié de ba?
PAHT A SRt 5 g 2

Didn't it have to be written by hand before?

156
Bu, zai nage shihou gishi shi k&yi mai yT tai dayinji
Ay AEARAS ISR SR AT LK — S 3T EIL

No, at that time you could actually buy a printer.

157
Dang wo diyici gén ta ticht zhége weénti de shihou,
RS — VR AR HH XA i 2 Ak

When | first raised the issue with him,

158
wo shud wo juéde, k& bu kéyi mai yT tai dayinji?
LT, ATAFLASE—G4TEINL?

| asked him if we could buy a printer.

159

Jiushi dui zhe nage dingdan zai shangmian da jiu hao le,
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HUEX AT AR LT At T

(That way,) we could just print the order (on the express bill)

160
zhéyang hui kuai héndud.
XHERIRZ .

and it would be much faster.

161
Yinwéi wo dangshi bumingbai, ranhou ta...
PONEAI AT, 2R ...

Because | didn't understand it at that time and he...

162
kénéng wo shi dangzhe biéde tongshi ba,
A RIS 2 il ) [R] FE,

I might have said this in front of other colleagues,

163
w0 yijing wang le nage changijing le,
e REASSIi 518775 S

I've already forgotten the scene,

164
jiu ti le zhé jian shiqing, ta dangchang jiu jujué le.
it 1 IXHE, it 1.

so | mentioned it and he refused it immediately.

165
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Ta shuo xianzai buxing, wémen bunéng mai name gui de dongxi.
M BIAEAAT, FATARELI A BRI ARV o

He said: "Not now, we can't buy such an expensive thing."

166
Danshi si gé yué yihou ta diqué shi mai le y1 tai zhéyang de dayinjl.
(B2 DA F BUE A A 2 3K T — & XEERIIT EIL

However, four months later, he did buy that printer.

167
W06 dangshi wen ta,
Y A A,

| asked him:

168

ni shang y1 ci wd gén ni shud ni wéishénme bu mai? | Dui ya! Weishénme?
PR _E— IR RERARBAR AT AAK? | XfF L St A?

"Why didn't you buy it when | told you the last time?" | Right! Why?

169
Ta shud dangshi shiji hai buchéngshu, ta shud xianzai chéngshu le.
At I I LIS AR, A S IAE B T

He said that it wasn't the right time, but now it is.

170
Si ge yué jiu chéngshu le?
VA H sl 1 2

Only four months later, it became the right time?
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171
SudyT zheli shibushi... w [ijig yixia,
FrPAIX HEAE... REE—T,

So is this... Let me try to understand this,

172

ta dangshi méiyou shudé mai, yinweéi shi ni ti chilai de,

b I S, U ARER R,

he didn't buy it at that time because it was you that brought it up.

173

ranhou houmian ta mai le,
SRJG RS T,

Later, he bought it

174
zhége jiu chéngwéi le ta de xiangfa. | Dui, jiushi ta de xiangfa
AN TR | X, R AR AL

and it became his idea. | Yes, that was his thinking.

175
Erqgi& ni zhidao Zhongguorén jitshi...
T HARFRIE ...

Also as you know, Chinese people are...

176
wo bunéng shud sudydu de Zhonggudrén, wd juéde xianzai zai gaijin,
ARV RN, Jon 15 IR AR B,

| can't say all Chinese because | think it's improving now,
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177
danshi kénéng you name yixié rén,
ERARAR AN,

but some Chinese might

178
tamen hui juéde jiaban jiushi xiang laoban xianshi
AT BE A NP A [F) AR B

think that working overtime is a way to show the boss that

179

wo shi hén nali ginfen de nazhdng | Dui
ARSI HIS A | X

they are hard-working. | Right.

180
Sudyi ta gishi yT gé xingqt limian dagai shi you daban gé xingqt
JIT DM e s — A 2 30 BT R E A RS 2

So every week, over half of the time,

181
dol hui dao wanshang jit dianzhong zhéyang cai huiqu,
o B bR A 2,

he would go home around 9pm

182
érqié yé hui la shang wo.

M HB R ER.
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and make me stay with him (until then).

183
Na ta jiaban shi zhén de zai gongzudé ma?
FRABANBIE A L HAE ARG ?

So, was he really working?

184
Meiyou, 1& zhe wo zai nar liaotian.
B, PERAR LK.

No, | was just there chatting with him.

185
Sudyi... a?
FrbA... T2
So... What?
186

Hao ba, na ydu shénme yisi ne?
G, A A=A ?

Okay, so what was the point?

187
Xianshi ta ginfén ba,
7 B A e,

It would show that he was hard-working

188

wo juéde ginfén shi wdmen shud de y1 gé hao de pinzhi.
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AT B AT R BA TV — DT 1A

and this is considered a good quality (in China).

189
W0o de y1 gé Méigud de xuésheng,
LA —AERE A,

One of my American students

190
ta zai Meéigué y1 gé hénda de fangdichan gongsi gdongzuo,
b 7E 5 B —AME K 5 3™ 2 7] A,

was working in a big real estate American company

191

jiushi zai Zhongguoé zhébian de gongst zai Shanghai.
LR AE F XA A FAE L

that was in Shanghai, China.

192
Ta shi bumén de zhuguan,
bR TR A

He was the head of a department

193
ta you héndud Zhonggud de naxié€ xiashu,
AR Z P EIE TR,

and he had a lot of Chinese subordinates.

194
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jiushi youdeshihou ta hui buzhi gongzud de shihou,
SIS A I At 2 A7 B AR,

Sometimes when he assigned work (to these subordinates),

195

naxié xiashu jiushi zhén de zud bu wan, danshi méiydu gaosu ta.
HREEN w2 AN S, (HARRCA R

and they couldn't finish it, they wouldn't tell him.

196
Ta zhén de féichang bu [ijié,
fb LR AEH AR,

He really didn't understand

197

ni zud bu wan ni wéishénme bu gaosu wo?
TR FEAR A A A RI?

why they didn't tell him that they couldn't finish it.

198
W04 gaosu ta zhé shi yinwei Zhongguoérén hénshao dangmian jujue,
TR IR R Dy o AR D> R 4,

| told him it was because Chinese seldom refuse people to their face.

199
jiu suanshi jujué yé shi wéiwan de,
R AR L R R

Even if they do, it will be indirect.
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200
danshi kénéng zhé yT1 dian waiguorén jiu hén nan qu ting mingbai.
{EE A REIX — mi AP E A HURME LT H .

But this may be difficult for foreigners to understand.

201
Jiaru shud y1 gé waiguorén laidao Zhonggud zudshéngyi hudzhé shi gdongzuo,
AR — AN A0 FE AR 2 b AR = e 2 A,

If a foreigner comes to China to do business or work,

202
na ta dui zhége wénhua [iji€ bu shén huozhé lidojié bu dug,
A At XA A BEAREANR B T AL,

and he/she doesn't have a deep understanding of this culture,

203
na zhé hui yingi shénmeyang de buhao de hougud ma?
AR5 AFERIANGTF Y 5 2R 2

what kind of bad consequences might it bring?

204
W0 juéde lijié shi yifangmian, néng jieshou shi lingyifangmian
AT HME — T, RERERZ AT — i

I think understanding it is one thing, accepting it is another.

205
tamen hui gan... shéuxian qingdu de hui ganjuédao bushi.
AT K. R R B AN .

First of all, they might feel mildly uncomfortable (with this culture).
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206
Biru shud rugud Zhongguorén hui kua y1 gé waiguorén, ni hén ydugian ba
i R o E A5 —ANMNE N, RIRA IR

For example, if a Chinese praises a foreigner by saying: "You must be really rich",

207
W& buzhidao tamen ydumeéiydu tingddng shi zai kua tamen,
FANFNTEAATA A W R AE S AT,

| don't know if they understand that this is just meant to be a praise.

208
kénéng tamen hui xinli bushafu.
Al Re A 20 BANET I

Maybe they will feel uncomfortable about it.

209
kénéng géng zhong de shi rugud ni bu dongde
] E B R W RAR AN E RS

Perhaps more importantly, if you don't know

210
zénme qu géi Zhonggudrén mianzi, na ni hui cudshr yixié jihui.
BABGTENET, PR Rr—Eile.

how to give Chinese face, you might lose some (business) opportunities.

211
Zhége shi zai shangchang shang ma,

XA AL L,

mandarincorner.org

37



6 Cultural Aspects You Must Consider
When Doing Business in China

This is in the business world.

212

na zai richang shénghuo zhong qgishi yé hui zaochéng yixié buhao de hougud,

ARAE H H AR th LS th I s AR R

Actually, it might also cause some bad consequences in daily life.

213
biru shud zai yu péngyou jidowang zhong huibuhui
EInEAE 5 I A AT R A e

For example, in dealing with friends, will it

214
yinwéi zhége bu liji¢ zhége wénhua ér chanshéng shénme wujié?
BRI AN BRSSP A AT A R AR 2

cause misunderstandings due to a lack of comprehension of the culture?

215
Zhege wo hai zhén ydu yT gé gushi.
RARIEEA —ANHCF

Regarding this, | actually have a story.

216
Ni you you gushi le? | Dui
RXATET? | X

You got a story again?! | Yes!

217

Jiu wo zhege péngyou ta shi y1 gé Zhongguoreén,
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AR DT EAN,

This friend of mine is Chinese.

218
ranhou ta yduyici gén ta de y1 gé waiguoé péngyou chiqu chifan,
SR ARAT — IR ER A PR — AN A I A H 25 a0

He once went out to dinner with one of his foreign friends

219
ranhou ta jiu yanzhéngzhéng de kan zhe zud zai ta duimian
R T Al HR e e 20 5 5 A8 b 3o} T

and he saw that his foreign friend, sitting opposite him,

220
nage waiguorén yachi shang you y1 ke jitcai,
TEASHNENGF 8 A —RiEESE,

had some Chinese chives stuck on his teeth.

221
ranhou ta jiu kan le ting jit, you juéde buhaoyisi shud.
WRIGHE THEA, Xm0,

He looked at it for a long time and felt embarrassed to mention it.

222
Ni zhtdao Zhonggudrén kénding shi buhaoyisi shud de
PR 5EnNE N E e AN R B

You know, Chinese for sure, feel embarrassed to say it!

223
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Ranhou ne nage waigudrén taziji qu cesud, xishdujian de shihou,
SRIE WA AN E N A 5 22 R, 6T A R ik

Later, the foreigner went to the restroom,

224
zhao jingzi
T

looked in the mirror,

225
faxian ziji yachi shang you y1 gé jiticai,
RIECCH R EH—AEER,

and discovered the Chinese chive stuck on his teeth.

226
ranhou ta huilai hén yansu de gén wd zhége péngyou shuo,
SR e A 1B SRAR 7 7 i R FRAX AN A

He came back and said to my friend in a serious tone,

227
wo wen ni yT gé wenti, ta shué wdmen shibushi péngyou?
IR — D, A BERATRAR A ?

"Let me ask you a question”, he said, "are we friends?"

228
Ta shud, shi a! Nl ganma wén wo zhége weénti?
fladd, AEMT L AR ) FRIX A ] 72

And my friend said: "Yes! Why are you asking me that?"
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229
NI gangcai ydumeéiydu faxian wd yachi shang ydu y1 gé jitcai?
RRIA A A RIRIA K A — A e

"Did you noticed | had some Chinese chives stuck on my teeth?"

230
Ta shud zhidao a! Ta shuo wo buhaoyisi shud a
At 0 ETE R {0 AN B SR

(My friend) said: "Yes, but | was embarrassed to mention it."

231
Ranhou ta hén yansu de shuo, xiaci rugud ni faxian zhézhdng gingkuang,
SRIGARAR ™A b, S AR R A XA E L

Then the foreigner told him very seriously: "Next time, this happens

232
ragud ni dang wo shi péngyou, yidingyao gaosu wa!
IMRIREFEA R, —EE sk

and if you consider me your friend, you must let me know!"

233
Jilishi nage waigudérén yaoqiu zhége Zhongguorén gaosu ta
U A ZER XA FE N v

So, the foreigner demanded that the Chinese tell him.

234
danshi ni xiangxiang zai Zhongguo zhézhdng gingkuang,
(B2 AR AR ARLAE Hh X A V0L

But think about it, when this happens in China, ...
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235
Z08ng juéde shuo le hui rang duifang didmianzi | Dui
MR T bt R | R

We always feel that it will make the other person lose face. | Right.

236
W4 hui zhaogu dao ni de mianzi, hui juéde rang ni diimianzi.

LR IRAE T, iR Em 1.

(Chinese) will try to consider your face and feel this will make you lose it.

237
Sudyi mianzi ta shi y1 gé hén wéimiao de y1 gé guanxi,
B AT T E 2 — MR H — K &,

So, face culture is very subtle

238
déi qu zhangwd zhége du
kR

and we have to grasp its degree.

239
TongyT zhdng zuodfa duiyu zhége rén laishud
[ — B LT T 3X AN AR

The same practice that (might be) appropriate with one person

240
hudzhé zhé y1 changhé laishuo shi shihé de,

WHE X E R EE S,

mandarincorner.org

42



6 Cultural Aspects You Must Consider
When Doing Business in China

or with one situation,

241
dan huan le yT gé changhé jiu bushihé le. | Dui
B T — Mg EmMAESE 7. | X

may not be appropriate with another. | Right.

242
Diér gé ne wo juéde shi shang xia ji guanxi,
AL ETFHKRR,

The second (aspect) is the relationship between superiors and subordinates.

243
jiushi wd zai Shéenzhén qishi zai lidng jia gongst gongzud guo,
AR RAERINILSEAE M R 7 TR,

| worked in two different companies in Shenzhen.

244
diyT jia jiushi zhége fuzhuang gongsi,
F—F RN R A,

The first one was the clothing company

245
na meéiyt gé bumeén de jingli buguan ta suishu shi da shi xiao,
HREE—ANERT T2 BEANVE At 2 B K2/,

and no matter how old the manager of each department was,

246

dou yao dui ta jiao g€, hudzhé shénme gé shénme jié dui ta biaoshi zinchéng,
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ARSI S, BE AT A BT A Rl R TR AR,

we had to call them “elder brother” or “elder sister” to show our respect.

247
huozhé shénme zdng shénme zdngjian
BE A A4 S

(Also,) we would call them general manager or general director.

248
dou yao féichang mingqué de ba ta de jibié géi jiao chalai.
FREEAR Y B ATt B 200 25 I He K

We had to address them by their precise positions in the company.

249
Houlai wo qu le nage waimao pingtai gongsi,
JakIL L TIRAHNA G AT,

Later, | went to a foreign trade platform company.

250
yinweéi shi yT jia waiqi ma,
PRI — XA MR

Since it was foreign-owned,

251
suoyi rénjia jiushi cong CEO dao xiamian de putdong yuangong,
BT AN ZE & A CEO 21 T I 13538 51 T,

everyone, from ordinary employees to the CEO,

252
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dajia tdbngyt dou shi yong mingzi le,
KE G —#eMaT 7T,

addressed each other by their names.

253

Yong Yingwén ming | Dui
EESEpo)

Using English names? | Right.

254
W6 yigian zud guod xiaoshou ma,
e AR SO A0 B0,

| used to be a sales person

255
ranhou wod dangshi zai na jia gongsT zud de bijiao jit,
SRR IR R A F AR LA,

and | worked in that company for a long time.

256
houmian jiu 1ai le héndud xin de xiaoshou,
JE TSR TR Z 8 es &,

Later, many new sales people joined our company

257
héndud xin de xiaoshou qishi ta bi wd nianling hai da,
AR 228 A 5 L S At B FRAE B IE K

and a lot of them were actually older than me.
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258
ranhou dou jiao wo jié, Xu jié
SRJE AR B, ARAH

But they would call me Xu Jie ("elder sister", to show their respect to me).

259
Dui, jiushi zai nage fuzhuang gongsrt
XF, AR AE AN e A w]

In that clothing company,

260
wo juéde youdian jiao de wd chuan bu gud qi,
FRAFA A3 3G AL

| felt a little suffocated

261
yinwei shouxian shi ta hén mingqué de...
K e AR A AR W ...

because first of all, the manager very clearly

262
jiu wo de jingli hén mingqué de gén wo giangdiao,
AT AR 28 AR B it PR T 9 O

stressed to me

263
ni shi zhuli, ni shi zhége bumén de érbashdu,
PRAEhE, JREXA TN Z3EF,

that | was the assistant and the second most important person in the department,
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264
ni yao gén xiamian de yuangong dou baochi juli,
PRELFR T I 72 TR R FFEE B,

| should keep a distance from the employees below me.

265
sudyi ta tdngy1 guiding zhénggé bumeén de rén
T Ath Gt —Fi e AN ER T TR

So he set up a rule that everyone in the department

266
dou yao jizo ta jingli, jido wd zhuli
HREM AT, ] P

should call him manager and me, his assistant.

267
Jiaru shud ni zai gongsi Ii biéren bu zhéyangzi jiao ni dehua,
B ARAE 2 ) B ANANIZHRE 5 IU AR 335

If people didn't address you that way in the company,

268
kénéng ni de laoban, ni nage jingli
FREVRIEAR, RIS RE

maybe your manager

269
hui danxin tamen bu ztinzhong ni | Shi de.

SAHOAATAREER | 2/,
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would worry that they wouldn't respect you. | Right.

270
Dan shi zai Zhongguo qishi shang xia ji
(R AE [ LS B 2%

But in China, (the differences between) superiors and subordinates

271
bu zhishi jiushi zhichéng fangmian, gishi shi fangfangmianmian de
AR SR IRPR T T, HLSE T T THITH )

are not only in professional titles, but also in other aspects.

272
bird shud chifan zhangbéi xian chi hudzhé shangji xian chr,
ER N NATESE S U il

For example, elders or superiors need to start eating first.

273
zhéxié dou hui ydu jiangjiu.
XA /YT

All these (situations) need to be treated in a particular way.

274
Zai Zhdongguo de zhichang, zhichang ta hé shénghuo shi bu fénkai de
FEHE I ERYy, BRI BRI IS AN TT Y

In China, work and everyday life are not separated from each other.

275

Rugud women zai yT gé gongsi,
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WMRBAME— AN 2H],

If we were in the same company

276
ni shi wo de shangji, name zai shénghuo zhong,
AR g, AL ERE T,

and you were my superior, even in my everyday life,

277
jiusuan ydu biéde shiqging, kénéng wd yé déi rang zhe ni.
MEA A, TRREA AR,

I might need to be compliant to you.

278
Jiushi ta hui yanxu dao shénghuo.
R B IS AT

Basically, (these rules) will be extended to our everyday life.

279
Yé&jiushishuo jiard wd shi ni de shangji,
WHLE BRI ISR E 2%,

In another words, if | were your superior

280
zai shénghudé zhong wo xidyao ni bang wé shénme mang, | Ni déi bang
FEAE IR T EARF R A, | RS

and | need you to help me with something, | You (the subordinate) will have to help.

281
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kénéng ni yé déiyao qu bang le, bu bang dehua
REIRARE LA T, AHE

maybe you'll have to help because if you don't,

282

shudbuding wo zai gongzud zhdong wo jiu hui géi ni xido xié chuan. | Dui
YAE RIE TAEh LB RN | X

I might make your life harder at work. | Right.

283

Kénéng zai xifang xiangdui laishud.
A REAE VY 5 AR SR

Maybe in the West,

284
jiushi zhiwei zhishi ta gongzuo de néiréng buyityang,
URHRAL R A TAER N A —FE,

one’s position is only important in their job.

285
ta bingbu shi shud ni gérén zudweéi y1 gé rén ni bi wo di yT ji.
BEHARBARAN NMEN—D AR IRAR— 2.

It does not mean that he/she is higher than anyone else, as a person.

286
Ranhou kénéng zai Zhongguo jiu zhén de zhe liang geé jiushi rou zaiyiqi de,
SRJE AT REAE P B AL A I TS R R AE Y

But perhaps in China, these two are intertwined,
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287
buhui ba ni de zhiwéi hé ni de gérén de réngé géi quféen kai lai.

AZAEAREIELANR AT NN 25 X 73T K

which means there isn't a separation between our job positions and personal (lives).

288
Na jiara yT gé waiguédren laidao Zhonggud zuoshengyi
HRAR AN — A1 BNk 21 v [l AR =

If a foreigner comes to China to do business

289
hudzhé shi gongzud de shihou,
B 2 TAFHIE,

or to work,

290
buliaocjié zhé vyt lijié, hui ydu shénmeyang de hougud ne?
AT AL, A AR S R ?

what will be the consequences of not understanding this etiquette?

291
W0 juéde kénéng zui yanzhong de jiushi zhichang zhong,
G ] Be ™ E A HLE RS,

I think the most serious thing would be that in the workplace,

292
youkénéng chuyu youshi de na yifang hui géi ni chuan gé xido xié ya,
A REAL TR — T =L R FA /N

your superior might give you a hard time
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293
hui géi ni de gongzud hudzhé shénghud dailai yixié bufangbian,
SRR AR B ARV ok — Se AT

and bring inconvenience

294
shénzhi shi mafan.
Fo g 2 R

or even trouble to your work or life.

295
Ta yé buhui dangmian qu shéngqi?
fib A i 2 A2

He/she won't show anger in front of you, right?

296
Buhui, dui, ta hui tonggud biéde fangshi.
g, X, Al ey K.

Right, he/she will show it in other ways.

297
Biru shud, rugud wémen lia shi butdng de bumén de,
Eeanise, i sRIBA VIR ZA R HIE T T,

For example, if we’re working in different departments,

298
danshi kénéng zhe yici wo yishi dao ni méi géi wd mianzi,

{ERE AT IR — IR R IR BIR B 45 3T 1
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and maybe | realized that you didn't give me face this time,

299
danshi xiayici women xtlyao bumén hézud gan y1 jian shiging de shihou,
{EE T — RN TR Z IR T &R T — S R,

perhaps, when we work together next time,

300
wd jitl ji zhe ni le, wd jiu...
TticER T, k...

| will remember that experience and...

301
Géi wo fanan, shi ba?
BRI ?

Give me a hard time?

302
Dui, wo jiu géi ni fanan,
X, B R R,

Yes, | will give you a hard time.

303
bird shud ni xdlyao zhége zhichi de shihou,
EL B AR e BT AN SCRF I A%

For example, when you need some kind of support,

304

wd jiti zhdo gézhdng jiekdu bu géi ni, dui
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PRSP AGEIR, X

I'll look for excuses not to support you.

305
Dangran wo buhui shud ni shangci dézui wo le,
MIRIEA S VAR EIRARIER T,

Of course, | won't tell you that it's because you offended me the last time.

306
w0 buhui zhéyang.
TAZXE

| won't do that.

307
Sudyi yéxu ni dou buzhidao
Ft DA AR ER AN R13E

So, maybe you won’t even know

308
weéishénme rénjia na yangzi dui ni.
NA A NFAFET R

why people treat you this way (if you don’t pay attention to this aspect).

309
Dui, ni gishi shi xiang bumingbai
XF, RHSERAAAY H

Right, you actually won’t understand it.

310
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Disan dian women jiu yao jiang yixia
HERBEATRES T

The third aspect we will talk about is

311
guanxi hé qgiyugjingshén.
KA IRLIFEH

“guanxi’(in contrast of) the culture of honoring contractual obligations.

312
W6 juéde guanxi zhége zhén de shi bi...
AR RZ N EAZL..

| think this is really more...

313
yinggai gén mianzi shi gigixiangdang de
82 2% R T 2 SR 4

It might be equally important to “face culture”.

314
Dui, zhan le tongyang de diwei de. | Dui
XF, o 7RI AL e | %

Right, it has the same level of importance. | Yes.

315

W6 juéde guanxi ta shi Zhonggud shéngyi chang shang de xdni shéjiao huobi.

LAAF R R TR T EA =Y BRI 5 m,

I think “guanxi” is a virtual social currency in Chinese business world.
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316
Dui, wd céngjing kan guo y1 bén sha
X, REELEL KA

| once read a book (with drawings)

317

shi yT gé zai Déguo liuxué de zhongxuéshéng hua de yT bén shi jiao dongxi chayi.

& MEEE B ) e AR — AR R 2 R

called East-West Differences by a middle school student studying in Germany.

Note: She meant to say a Chinese student who was studying in Germany and the title

of the book is East Meets West / % FifHi#

318
Ta shi zhéme qu miaoshu de, quan shi yong nazhdng dian dian 1ai miaoshu.
fib X A LHER, 42 RIS Ah m R IR

He described them with many dots.

319
Ranhou xifang de guanxi shi bird shud
SRJE V5 9% 22 Ee i

In the West, for example,

320
zhe liang gé rén tamen zhijian yduguanxi,
KPS AT Z I8 R A

there may be connections between two

321

zhé san geé rén tamen zhijian yduguanxi.
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R=A N2 86 K &

or three people.

322

Zhongguo de miaoshu ta shi biru shud y1 bai gé dian,
Hh [ A IR R B — B A A

But in China, there are 100 dots and this,

323
zhége zhége zhége... méi jige dian dou ydu guanxi
BEAZAZEA... B HEE R R

and this, and this... There might be connections between several points (people).

324
jiushi bugingchu de, hén wéimiao de
FRANB R, R

It's unclear and very subtle.

325
Zhége guanxi wang shi féichang fuza de
A KRAMEART R IR

This network of relationships is very complex.

326
Dui, ta shi yT gé wangluo,
Xf, B,

Yes, it is a network

327
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ta bingbu shi jige jiandan de dian de xiangjia.
BIHATE LA ] F ) s RIAR

that is not a simple connection between a few points.

328
Jiushi ni ba zhége guanxi jianli qilai le,
AR ARIEIE DN R R T,

If you have established a (good) connection,

329
ta hui dui ni de shéngyi hudézhé shi gongzud
BRI A B ECE & T

what kind of benefits will it bring to your business, work

330
shénzhi shi shénghud dailadi shénmeyang de haochu ne?
FLE R ATE W RA AR T b e ?

or even your life?

331
Rugud ni you yT ge bijiao hao de guanxi wang dehua,
U FRARA — AN FEBLF R 98 R IR 1

If you have a good network,

332
na ta jiha shi ni zai zhége shéhui zhong de y1 gé runhudji.
e LT REAREIZR AN 2 B — AN 7

It's almost like a lubricant for your (survival) in this society.

mandarincorner.org

58



6 Cultural Aspects You Must Consider
When Doing Business in China

333
Women yinggai tonggud shénmeyang de fangshi qu jianli zhége guanxi ne?
AN ZE S AR T LB R R ?

In which ways should we establish a “guanxi” network?

334

W6 juéde Zhonggudrén jianli guanxi jiushi chifan, héjit, songli
AT E N AR RFENZIR . WI. 2%AL

| think Chinese people do it with eating, drinking and giving gifts.

335
W4 juéde zhé shi san da fangshi ba.
AT R = K07 e

These are the three main ways.

336
Jiu zhéxié wo xiang dou yinggai you jiangjiu, jiu na songli laishud ba,
R LEFARH LA VT, EE ALK B,

| assume there are particular ways of doing them. Take, for example, giving gifts.

337
zhége songli gai zénme song, song shénme?
ENEAZE AL, B4

How we give gifts and what gifts should we choose?

338
Ta yinggai yé shi yduyixié xtyao zhuyi de shixiang ba? | Dui
BRI — R IR A FEIE? | X

There should be things that we pay attention to, right? | Yes.
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339
Birt shud zai Zhonggud wémen dou hén bihui si zhége shuzi, dui ba?
EE i 72 o FRATT AR AR 815 DU X A B, T hE 2

For example, in China, we all avoid the number four, right?

340
Yinwéi ta ting qgilai xiang si jiushi... | Dui
KON ENTERARIE ... | X

Because the pronunciation sound like the word “death”. | Right.

341
sudyi women song dongxi dou buyao song si ba
Pt ASRATTIE 2R PU AR AN ELIE DY e

So we shouldn't give gifts that contain the number four.

342
song shuang bu song dan,
IERUANIE B,

Instead, we should give gifts with even, not odd numbers

343
yinweéi shuangshu zai Zhongguo shi jili de, ranhou danshu bu shi
BROAXCEE P R S A, AR5 B2

because even numbers are considered lucky in China, but not odd numbers.

344
Haoshi chéng shuang | Dui

TFFROR | Xt
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Good things come in pairs (a Chinese saying). | Right.

345

Ranhou yé bu song li a, bu song san a, wo juéde Zhongguo...

IRJEMANIERUN . Ak, Pt ..

Also, don't give people pears and umbrellas. | think China...

Note: The pronunciation of the Chinese word for "pear" is the same as the word "li"

which means separation.

346
Weéishénme bunéng sdng san?
AL b % 42

Why can't we give umbrellas as gifts?

347
San jiushi fenkai a
it A2 73 TR

(Because) the pronunciation of "umbrella” in Chinese also means “to break up”.

348
Zhéxié shi bunéng song de, name gai song shénme ne?
IXEERANRRIE, A LA AW ?

These are what we can't give. So what should we give?

349
Biru shuo song jiu a, wo juéde song shdujT a
EC AN R R, R A5 T AL

(We can give,) for example, liquor and cell phones.
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350
Song shénme de wd dou jianguo.
EA A B FFR I

| have seen all kinds of gifts.

351
Rugud shi gongyingshang gén kéhu de guanxi,
USRS A N R BRI R AR

If it's between suppliers and customers,

352
yiban zai Zhongguo hui zénme sdng?
—RAEF E & B AR

what kinds of gifts are appropriate in China?

353
Jiushi duanwtjié song zongzi ba, ranhou zhonggid song yuébing ma,

B A RE T, SRJE FRAKEE H BRI,

It can be Zongzi for Dragon Boat Festival and mooncakes for Mid-Autumn Festival.

354
Guonian de shihou sdng héngbao lo jiu | gudnian song héngbao ba
INKEIUNE (FSPSARINES NN PO RS v A RNl

For Spring Festival, you can give red envelopes with cash

355
laoban hai déi song liang ci.
ZHGEFFIEPIIR

and the boss (of a company) will need to do this twice.
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356

Weéishénme song liang ci?
N AIEPIR?

Why twice?

357
Jiushi Nianzhong de shihou shi nage nianzhongjiang, dui
WS A R EL, X

At the end of the year, he/she needs to give annual bonuses (to employees)

358
Ranhou kaigong de, xinnian de diy1 tian

RIETF IR, B —R

and give (red envelopes) the first day after they come back from Chinese New Year.

359
Kaiménhdng
VAN NEAN

To symbolize a good start of the year.

360
W6 juéde Guangdong de lijié bi wdmen géng yanzhong,
AT AR EAL T EE AT BE ™

| think this kind of etiquette is more emphasized in Guangdong than here,

361
jiushi jiéhdn de rén dou yao géi sudydu méi jiehln de rén hongbao

vt a I PNE-S IR R et D PNARN
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because married people have to give red envelopes to unmarried ones.

362
Ni shi shuo zai zhichdng shang ma? | Dui, zhichang shang
RiedifEER B2 | 5, HRig b

You mean in the workplace? | Yes, in the workplace.

363
Na haishi buyao jiéhin le bal!
ARIEFEA LGS T e

In that case, let’s not get married!

364
Dui, wo yiqian... | W6 bu zhidao zhége.
XF, FELHT... | AFIEZA .

Yes, | used to... | | didn’t know about this.

365
yinwei wd méi jiéhdn ma, wd tebié xihuan zheége lijié.
IR R R 25 G W, FRARE 1) = X AN ALY

Since | was not married, | loved this etiquette!

366
W4 zai gongsrt de shihou jiushi méiyT nian kaishi de shihou
AL 7] I A0 B — ST AR IR I i

When | was in the company, at the beginning of each year

367

shou hao dud hongbao,
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NESEZANTRE

| would receive a lot of red envelopes

368
yinweéi woémen gongst zhén de jiushi héndud rén shi jiéhdn le de.
EOAFATT A F AR IR Z NS A0S T 1.

because many people in our company were married.

369
Késhi wo yé shi zai Guangdong gongzuo,
AR R TAE,

But | also worked in Guangdong,

370
weishénme wd méiydu pengdao zhéme hao de [ijié?
A BBEAT R BT 2 b H AL 2

why didn’t | experience such a good etiquette?

371
Kénéng ni nage gongsi liji¢ méiydu name zhong.
A REVRABAS A FIAL TR IR 4 .

Maybe your company didn’t value it that much.

372
Youkénéng, héndud yé bu shi Guangdongrén ma | Dui
HATRE, REWAZ RN | X

Possibly, because many of them were not Cantonese. | Right.

373
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Ranhou nage gongyingshang songli géi kehu you shénme jiangjiu?
RGBS HER IR AL 2 P A A A TEFE?

So, when suppliers give gifts to customers, what should they pay attention to?

374
W0 juéde zhége zuihao haishi toutou de datan yixia,
PNAFEA AT IE R A TR —F

I think it's best to secretly inquire (what your customer might like)

375
yinwei wo juéde xianzai taolu méi name shiyong le,
KA AR IS ALH T,

because | think that the (traditional) tactic is not as useful now.

376
taolu limian ytban dou shi yao wéiwan,
i B T — AR e B

The (traditional) tactic usually is to be indirect

377
jiushi songli busong gian ma, dui ba?
SR IEAL AL BRI, RFIE?

and when giving gifts, it shouldn’t be cash, right?

378
Na wo ydu y1 gé xué shifa de tongxué ta yé name renwéi de,
HRFAT — A2 Pk i [F) 2 A I8 4 A D9

One of my calligraphy classmates also thought so (not giving money directly).
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379
ranhou ta qu tan ta de jiafang de shihou,
IR I At 2 TR At R FR T IR

But (before) he went to negotiate with his customer,

380
shduxian hai wen le yT duf de péngyou ,
ik T —HERIA AL

he asked a bunch of friends

381
wO yinggai song zhége jiafang shénme ne?
FPLZIRIEXA I A We?

what he should give as a gift,

382
Ranhou dajia yizhi rénwéi women yinggai song liwu, bu song gian.
RIE KK —BONRNEATRLZIEALY), Aiktk.

and everyone agreed that he should give real gifts instead of money.

383

Song le shénme ne?
T Ale?

What did he give?

384
W6 méiyou wen ta juti song le shénme,
WEA A BARE T4,

| didn't ask him exactly what he gave.
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385
danshi ta hua le haodud gian,
{HRABAE T U 2%k,

He spent a lot of money,

386
yinggai yé ydu jigian kuai mai le y1 gé da liwu sdnggéi rénjia,
BLZ WA JLTHE T — N RALYE S N5

probably a few thousand yuan, to buy a big gift for his customer,

387
ranhou méi tan chéng.
IRIE BRI

but it didn't work out.

388
Houldi ta zhidao nage rén ta xiangyao gian, ta xiangyao héngbao,
Jo RAMFNE A N Al AR 22, Ml AR A,

Later, he learned that his customer actually wanted money,

389
ta bu xiangyao dongxi. | Ranhou ne?
MABEZR TG, | SRIE0E?

not a real gift. | Then what?

390
Jil méiydu ranhodu a, ranhou ta jio méi tan chéng al

HUBCH PRI, AR5 At 155 RS R !
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There was no “then”. He didn’t get (the business)!

391
Danshi zhége ni y& bu hao qu wén biéren a!
(B IR AN R AN 25 11 55 A !

But it's not good to ask the person this question!

392
Jit shud ni xiangyao shénme? Zhé yé bu hao wen yal
FAVRAE T4 7 AR AF ) !

“What do you want?” It's not good to do that!

393
Ni zhége kéyi jianjié de ya!
PRIXANTT LAIAIFZ R !

You can do it indirectly!

394
Biru shud ta de zhuli a hudézhé shi ta de shénme qginqi
B B350 A 6 Bl JEL R 2 At 6 A 1 532 R

For example, (through) his assistant, his relatives

395
hudzhé ta gongsi de shénme yuangong,
B A R A4 5L,

or other employees in his company.

396

ni dou kéyi tongguo pangqiaoceji de qu dagai datan yixia.
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PRAR AT LI 55 R i st 25 KMEFTHR— 1

You can make discreet inquiries with them.

397
Hudzhé shi nimen xian buyao diyici jiu songli ba,
SR AR E L — R AL,

Or, don't give gifts in the first meeting!

398
ni xian yué rénjia xian cht gé fan san gé bu shénmede
TRALI NF e AR AT A K

You can invite him for a meal and go for a walk with him first.

399

Sanbu jiu suanle!
GRS
Maybe not walking!

400
jiushi lidotian de shihou suibian de tidao yixia, datan yixia
AR I BE A R 2 — T, FTH8R—F

Just casually mention it when you chat with him and find out

401
kankan duifang xiangyao shénme, ranhdu zai song.
BEMNITREA 4, RIEHIE,

what the other person wants before you give the gift.

402
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Women yuanlai yé shi kehu yiban dou shi gudjié de shihou hui song,
FATFERA R 2 7 — R I T IR 2514

In the past, we usually do it during festivals

403
yinweéi guodjié cai you youtou ma,
BRI 74 H Sk

because they provided good reasons for giving gifts.

404
ni bunéng shi pingchang de shihou yé ti y1 dai yuébing qu,
PRANBE AP U iR 3R — AR H DF 5%,

You can't just bring a bag of mooncakes at ordinary times

405

hudzhé shi ti yT gé shénme liwu,
B R — M AAL,

or bring other types of gifts,

406
jiaru duifang shi caigou ba, na ta de laoban kandao wd ti gé liwu guoqu,
Bz 75 RN, AR 2 AR B R ALY 2,

(because) if the person is a purchaser and his boss sees you bring him a gift,

407

zheé bu jiushi shouhui le? | Dui, zhijie shouhui le.
ARG T2 | X, HERE T

isn't that a bribe? | Right, that will be an obvious bribe!
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408
Kénéng dui ta de yingxiang buhao
A BRI S IR AN LT

It may not be good for (the purchaser).

409
Danshi rugud shi guojié dehua,
B2 R e i,

But if it's a festival,

410
Buhaoyisi! Guodjié dehua yinggai jiu méiydu shénme weénti. | Dui
AfFE B A RTEROZAE A A R | X

Excuse me! There should be no problem if it's during a festival. | Right.

411
Songli yé bu shi méigerén dou song,
EALEAR RN ANHIE,

But you don't give gifts to any person.

412
jiushi kéhu dehua, yé shi nazhdng bijiao yaohao de kéhu,
AR P HITE, R B L 1%

We would give gifts to customers that were close to us

413
huozhé shi jingchang xiadan de kéhu,
B A N R,

or that would often place orders.
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414
ranhou women zhege liwu cai hui ding le géi ta,
RGN XML A 2T T 45t

Then we would order gifts for them.

415

hudzhé shi nazhdng hén xiangyao dédao duifang dingdan de rén, yé hui song.

B A AR AR EAR BRI BN, ik,

Or, we would give gifts to people that we would want orders from.

416
Zhege ni rugud xiang songli dehua, ni zéng zhao de dao jihui de.
AR IIERARIEALIE, RSB B,

If you really want to give a gift, you can always find an opportunity.

417
Ranhou song dehua yé bunéng shi shud fa kuaidi guoqu,
RIGIEHIIEANRE R i R Db it 2,

Also they can't be sent by express delivery

418
chuféi shi zhén de hén yuan.
FRAE 2 E R .

unless it's really far away.

419

Na zhézhdng de shi néng miantan de jiu... néng mian sdng de jiu mian song,

ARIX AR A RE TR AR, RETHTIA A AL I,
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We will try to give gifts face to face as much as possible

420
yinweéi ni jian le mian ni you dud le y1 ci nage yao dingdan de jihui.
BRIPR I T THAR X2 T — OB AT BRIl 4 .

because if you meet them, you will have a chance to get new orders.

421
Dui, wo juéde songli zhege zai Zhonggud wénhua limian
XF, FRAAFIEALIZXANE  E S B

Yes, | think in Chinese culture, gift giving

422
haishi feichang zhongyao de.
AR EE

is a very important one.

423
Buguo wo juéde ydude laowai yijing féichang shanchang zud zhége le.
A AFA K2 CEAEF KA T .

But | think some foreigners are already very good at doing this.

424
Bird shud wo ybu y1 gé xuésheng ta shi Yingguorén,
et A — A A R B N

For example, | had a British student

425

ta zai Xmijiapo zuoshéngyi qishi zud de hai bucuod.
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AL IS AR R LSS A

who had a good business in Singapore.

426
Ni zhtdao Xinjiapo ydéu héndud huarén,
PRAETEF I E IR Z HEN,

As you know, there are many Chinese in Singapore,

427
ranhou ydu yT nidn zhongqit de shihou,
RIEH — T AK I,

and in one Mid-Autumn Festival,

428
ta jiu shuo, ta shud nimen zhonggqid song shénme?

g, ABIRITTRRIEA A2

he asked me: "What do you guys give as a gift during the Mid-Autumn Festival?

429
W& shud song yuébing a
ik H i

| said mooncakes!

430
Ta zai Xinjiapo haiydu bushao huarén de nage kéhu,
MAEHTINBLE A A NBIBAN%

He had a lot of Chinese customers in Singapore.

431
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It DB AR — R Ak, SR A Al A IR AE BR K.

So on the day of the Festival, in the morning, he was still...

432
shiér dian ban le hai zai gén wd shangke,
T RCE TR IR,

it was already 12:30 and he was still having a class with me.

433
w0 shuo ni yijing ba yuébing song le ma?
UK S H PRk 7 g2

| asked: "Have you given out the mooncakes yet?"

434
Ta shud méiydu a.
AL A

He said no.

435
W6 shud na ni shénmeshihou song ne?
FRAULABRAT A I I% g 2

| said, when?

436
Ta shud xiaké yihou ya
fib 3 T VR A

He said after class.
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437
Ta hui mingbai zhongqit yao songli zhé yi dian,
fh s B TP AR EAAL X — 5,

He understood that he should give gifts during the festival,

438
danshi ta buzhidao kéyi tigian song, dui
(B2 Al AN ENE RT LB AT, X

but didn't know he could have done it ahead of time.

439
Zhége zhonggqitijié zhishi y1 gé jiékdu,
AT A —AMEH,

This festival was just an excuse.

440

PRIEFITE R T LLSEHT AT RE+K,

You can even do it ten days in advance,

441

(EAEARE T YRS T XA AT AT | X

you just need to tell the person that this is for the festival. | Right.

442
Zhége guanxi chule songli kéyi jianli, haiydu qita de xingshi ma?
EARARER TIEALAT AEAL, A HoAth g 200 2

Are there other ways to build “guanxi” besides giving gifts?
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443
Haiydu huxiang bangmang, huxiang mafan a.
A HARFEN,  HAH BRI .

Another way is doing favors for each other.

444
Jiushi ni bang wd y1 gé mang, wd buxdyao ni géi gian,
RRFER M, AT EIRG

Basically, you do me a favor and | don’t need you to pay me,

445
danshi ni gian le wo y1 gé rénging.
(EPRS NI A AN

but you owe me one “renging” (favor).

446
Dui. wdmen yao de shi ni gian wo yT gé rénqging, zhé y1 gé shuofa.
Xt BATERRZERE DA, ik,

Right, what we want is that “you will owe me a “renqing”.

447
Sudyi zhége rénging daodi shi shénme dongxi?
T LA N1 B R A4 25170 2

So what exactly is “renqing”?

448
Rénqing jiushi wo zhéci bang le ni, ni déi jide zhége,

NIEFAETX IR TR, RAEFCAREA,
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It means that if | help you this time, you need to remember it

449
na xiayici rugud wod you qiu yu ni, ni déi bang wd, dui
TR — IR WA K TR, REHR, XF

and next time, if | ask you for something, you’ll have to help me too.

450
Na wod zai Yangshuo qishi you héndud de péngyou, tamen dou shi shangrén,
HRIRAE PR SEH IR Z RO A, A ATTET R N

| have a lot of friends in Yangshuo who are business people

451
kai kézhan de ya, kai kafeiting de ya, kai hua dian de ya
TERARHIE, TFMNMET HI%F . TTAE)E H

that run hotels, coffee and flower shops.

452
Rugud shi shud anzhao xifang de xiguan,
R R A R VG 7 1 2T 15

According to Western customs,

453
kénéng hui rénwéi jiushi zhiyao shi shéngyi shang de shiqing,
I REL AR R B AR ERH,

perhaps, if it's a business matter,

454

jiushi an shéngyi shang de lai ban.
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e tE A R B RR TR,

it should be dealt in a business way.

455

Danshi tamen bu,

{ERAAIA,

But they (my friends) don't do it this way.

456
bird shud tamen xin kézhan
Eb anid At AT 18T 2 A

For example, one of my friends' new hotel business

457
yao zhao rén qu dingfang a,
TR LT 5,

needed (fake customers) to book their rooms

458
ranhou kénéng shi xilyao shua dan,
IR 5 P R E  EE

(on an app) to improve their business’s credibility.

459
hudzhé shi shud kaféiting tamen zai Taobao shang zuo,
B 2 VLI ST ABA TE VR A,

(My other friend) set up their coffee business on Taobao

460
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xQyao rén qu pingijia,
THENLE,

and needed “fake customers” to give (good) reviews.

461
tamen hui rang wdmen qu zuo,
AT R AT 205,

They would ask us to do them (these favors).

462
jiushi hui zhao ta renshi de sudydu de péngyou, méigerén bang ta shua jige dan.
FE SRR P A B A At LA 5

They would ask all their friends to help place (fake) orders.

463
Dangran zhé bu shi bai zud de,
HIRIXAE A,

Of course, they wouldn'’t let us do it for nothing.

464
ta hui ging wémen chifan, ta hui song wdmen yixié kaféidou.
M 2B RATIZIR, 218 FRAT—LemnrE

They would treat us to dinner or give us free coffee beans.

465
Jit tonggud zhéyang yixié fangshi,
AU X275 5,

(We) use these ways
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466
ranhou qu jianli yixié guanxi, zhége jiushi sudwei de rénging.
RIGEEL KRR, XN IERAE.

to establish “guanxi” and this is the so-called “renqing”.

467
Jitshishuo ta zhao ni bangmang, ranhou ta buhui fu ni gian,
FUE VM ARAR T, R MASAHIRER,

Basically, they ask you for help without paying you money,

468

danshi ta yé buhui rang ni bai zud | Dui
HR A AR E g | X

but won't let you do it for nothing. | Right.

469
Tan gian shang ganqing
WA TS

Talking about money would hurt our relationship. (a Chinese saying)

470
jiushi yi biéde fangshi lai baoda ni. | Dui, shi
et U7 ORI E AR | X, 2

They will pay you in some other ways. | Yes.

471

Zhége yinggai zai x1fang haishi you buténg de
XA RLAZAE P J5 I8 B A A Y

This might be different in the West, (right?)
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472
Dui, wd ganjué tamen zai shangyé shang kénéng jiu fén de bijiao qing yidian.
XF, FIESGAATIZE R b AT RE k45 ELAGE — R

Yes, | think they separate business more clearly (from personal relationships).

473
jiushi ni zud zhége shi hua dudshao shijian,
WA IXAFE A2 DI ],

(For example), how much time this work will take

474
zhi dudshao gian dou jiang de féichang qingchu.
EHZ /BRI

and how much should it be paid, all need to be made clear.

475
Zhongguo kénéng da de shéngyi yé hui zhéyang,
Hh AT e K AR B X R,

Big Chinese business might also be like this.

476
danshi yué xiao de shéngyi
BB/ R

But the smaller the business,

477
gishi zhézhdng guanxi de zhdngyaoxing hui yué zhdongyao.

F o R B i
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the more important "guanxi" is.

478
Baokuo tamen méndian de zhuangxiu zhéyang yixié dongxi
BFEARAT TG HIBAS XA — L 21T

Also, (some friends) may need to renovate their stores or things like that,

479
dou hui jiao yT bang de péngyou qu bang tamen,
H e — A A2 A0ATT

and they will get a group of friends to help them.

480
ranhou dajia cht y1 gé fan,
NEDNE LA NS

Then, they will treat everyone to a meal,

481
buhui shud woé jintian hua yigian kuai gian qu qing rén,
AR R —THRERETE N,

instead of paying someone 1000 yuan to do this job,

482
sutran na y1 dun fan yéxu yé hua le yigian kuai,
BRI — iR A AL T — T35,

although the meal may cost a thousand yuan.

483

danshi zhé shi rénqing.
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(EVSEe NP

But this is (the result of) “renging”.

484
Yinwei Zhongguod women qiangdiao de shi rénging shéhui ma
DRI Ay L AT 5 U 1) e AT A 2

Since China is a society that emphasizes “renqging” (doing favors for each other),

485
sudyi kénéng zai xifangrén kanlai,
T AR BEAEVE 7 N K

maybe in Western eyes,

486
shibushi juéde wdmen Zhonggud de giyugjingshén jiu méiydu name zhong.
Fe AN A FATT A ] P SR el R IR 4 B

Chinese don’t honor contractual obligations as much.

487
Zhongguo jiang de kénéng jiushi yT gé rénging xinyong,
Hh PR AT RERL A — N NS

(It's because) Chinese value “renqing”

488
ér xifang jiang de shi giyué xinyong, zhége ydu yidian bu yiyang.
M7 PR RAGEH, ZINE —mA .

and the West emphasizes contracts which are different.

489
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Yduyici wo gén wo de yT gé Feizhou de xuésheng
A — R — A AEM ) 2R

Once, | went to Shenzhen with one of my African students

490
qu Shénzhén baifang gongyingshang,
ZIRINFEVT LRI,

to visit his supplier

491
dangtian ta yé shi ziji kai le y1 gé ché lai women de jiudian jieé women.
HR AR B OIT T — AR IRATT RS Be3A T

and on that day, the supplier drove a car to pick us up from our hotel.

492

Ranhou ji€ le woémen yihou yé bu dai wdmen qu gongchang,
WRIGHE T JATUE AR RATETL)

After he got us, he didn’t take us to his factory

493
yé bu dai women qu gongsT,
WA AL AF],

or his company,

494
érshi dai women qu nage Shénzhén Huagiangbéi,
T AT AR L8 L,

instead he took us to Huagiangbei in Shenzhen,
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495
yé&jiushi wdmen zuida de nage dianzi shichang
W FATHR KB 1T 7

which is the largest electronic market there

496
qu guang le hén da y1 quan.
R TIRK 8.

and we walked around for a long time.

497
Dangran shouxian haishi yao suzao taziji de mianzi,
LR E I E G TR T

Of course, the first thing he did was to build up his “face”.

498
birt shué wémen qu le yixi€ bijiao gaoduan de
Iyt AT 25 1 — 6 L A e i 1)

For example, we went to some high-end

499
nazhong yinxiangshébéi a nayangde dian,
T A 2% MR AR A

audio equipment stores

500
ranhou jiu shud zhége shi shénme hén xianjin de jishu,
RIE AU IXA AT AR SEHEHOR

and he told us that they had very advanced technology.

mandarincorner.org

87



6 Cultural Aspects You Must Consider
When Doing Business in China

501
ranhou jiu shud wa jiali yé ybu y1 tao, jiu zhéyangzi de.
RIEM R K BWE —F, X1,

Then he said that he owned a set of that (advanced) equipment.

502

Ranhou zhuan le hdo da y1 quan, ranhou houlai you ging women chi le fan.

IRIEH TR, AR R R SGE AN T 4.

After we walked for a long time, he took us to dinner.

503
Zuihou chiwan fan le cai ba women daidao
AN 5E R T A EERA 1 2

Finally after the dinner, he took us to

504
Huaqgiangbéi de méu yi dong l6u de Ibushang de mdu gé bangongshi qu,
oAb I — RO LA A=

an office in a building in Huagiangbei.

505
ranhou you kaishi hécha.
INJE ST IEME 7% -

Then, we began to drink tea.

506
Jiushi zhéyang ta shi tonggud y1 g&é manman de qu jianli guanxi,

XA A — MBI R KRR,
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So, that was his way to slowly build “guanxi” with us

507
ranhou cai dai ni dao nage bangongshi,
R A WRBEAN I A=,

before he took us to his office

508
ranhou kénéng zuihou hui géi ni kan yixié chanpin.
SR PTRE IR T R — L5

and at the very end, showed us his products.

509
Jitshi wd nage xuésheng ta de qidai jiushi wo qu le,
AT AR 2R E T,

(But) my student's expectation was that as soon as we arrived,

510

women zhijié jiu dao ni de gdngchang jiu qu kan... xian kan ni de chanpin.

BATEHRBRI L) B 5. JeBIRI™

we would go straight to his factory and see the products.

511
Rugud ydukénéng jinxing jinyibu de jiushi hézud dehua,
IR ] BT R S TERIE,

(He felt that only) if there was a possibility of further cooperation,

512

women zai qu chi gé fan, hécha shénmede.
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FATHEEZEA, R4,

would we go have a dinner, drink tea and things like that.

513
Ranhou zai Zhonggud zhége shunxu
IR JEAE XA

In China, the order of things

514
haoxiang dui tamen laishud ydudian fanguolai le
B AATIR WA RSO R T

seems to be the reverse.

515
Yinwei women déiyao xian ba zhége ybéuqing yé hao
A FAFE S ATIZA SNG4

Because we have to build friendship

516
hudzhé shénme hézud guanxi xian
HF A EERR

or a kind of partnership

517
cong biéde difang biéde fangshi jianli qilai,
o IR 1B 7 0l 1) 77 U ST AR R,

in some other ways,

518
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ranhou zai qu tan hézuo,
NEHERELE,

before we talk about cooperation.

519

zhéyang jiu shunchang ma. Dui
XA . | T

That way, things will go more smoothly. | Right.

520
Yinwei ni chi gud wo de fan le, ni gén wd qu wan le, shi ba?
BEARIZ S IR 7, ARERER 230 1, 2

Since you ate my food, went out and had fun with me,

521
W4 rang ni géi wo xia yi gé dan,
ARG T —4 1,

if | ask you to give me a business order,

522
na ni shibushi déiyao bang wo yixia ne?
AR AT EFE I — T ?

shouldn’t you help me out?

523
Dui, gishi zhe yé&jiushi wd yao... xidng jiang de xiayige
Xf, HeX R MUK T

Right. That's actually what | want to talk about next,
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524
jiushi women de fanju wénhua le.
B A NN A

which is our eating culture.

525
Na ni néng shoduxian jiéshi yixia zhége fanju wénhua shi shénme ne?
TR GE B el — R X AMRUR ST A Al ?

Can you first explain what that is?

526
W4 juéde fanju wénhua ta gishi zhong bu zai fan ér zai ju.

AR A E L EAEIRMAE S -

| think the eating culture is actually not about the meal but about the gathering.

527
Y1qun rén ta kénéng jiushi weile jiéshi yixié guanxi a,
—HENAB T RERUE Y 1S5 IR — e AR,

A group of people may want to get to know each other

528
hudzhé shi shud kudzhan yixié rénmai,
B R YR — L K,

or to expand their network,

529
ranhou ba y1qun de rén jiao zaiyiqi, ranhou kaishi chifan.
R — RN MAE —iES, K5 ITURIZ IR

they will gather together and begin to have a meal.
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530
Danshi wdmen bu shi weéile chifan, bu shi weile xiangshou naxié shiwu,
HERERBINAEN TR, AN T EZIREEY),

But they are not there (just) to eat or to enjoy the food,

531
érshi wéile qu xianghu liaojié, jiu kudézhan ziji de rénmai.
AN T EMEL T, Jy EE KA.

but to get to know each other and expand their networks.

532
Na zhége chifan chule ni ganggang jiang de kudzhan rénmai,
AR IXA ISR T VRRINI S8 A,

Besides expanding their networks,

533
ta haiydu gita de zudyong ma?
EEH L ERERG?

what else does it do?

534
Rugud shud dao biéde zudydng dehua ne,
A SR 2 AR S

Speaking of other functions,

535
jiushi wdmen chang shud de chirén zuiruan,

AL RATH VLT IE AWK,
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we have a saying “you eat someone’s food, your mouth becomes soft”.
Note: This is a Chinese proverb and it means, if someone treats you to dinner, later,

you cannot be “hard” with them - you need to help them if they need your favors.

536
ni yijing cht le wd de dongkxi le,
REZNZ T KRG T,

(Since) you've eaten my food,

537
women yijing you mou yizhdng guanxi le,
EAegafG Rl —MeR 7T,

we have established a kind of "guanxi".

538
wo zai lai qiu ni kénéng ni xinli hui buhaoyisi ba
FFRSRARAT BE AR 0 LS NI 5 S e

So later, when | need you to help me, you will find it embarrassing (to refuse).

539
Buhaoyisi jujué?
AN R4 ?

Embarrassing to refuse?

540
Buhaoyisi jujué, women hui you zhézhdng xiangfa.
A E B, AT A XM AR,

Yes, we would think that way.
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541
Na zai zhége qingké chifan ytban you you shénmeyang de jiangjiu ne,
HRAEZANE 2 MZ W — OCH H A FERTUEEE

So what should we pay attention to when inviting someone to dinner,

542
yoéuqi zai shangchang shang?
JeHAER Y B2

especially in a business situation?

543
Zhége kénéng jiushi shéji dao zhu hé bin de wénti a,

XANTTRE AL P S B A A ] U]

This might involve the question of who is the host and who is the guest.

544
yiban bird shud zhurén hui bang binkeé qu jia cai
— RN E A R LR

For example, usually the host will pick food for the guest.

545
jiushi zhége haochr a, géi ni jia y1 gé, zhéyang
HUEIZANFIZIN, R —A, IXHE

(The host might say) : “This tastes good, let me get you some.”

546
zhé yT dian kénéng ydude waigudrén hui butai xiguan.
X — rU AT e HIANE AN AS K I

Some foreigners might not be comfortable with this.
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547
Xianzai kénéng haihao yT dian,
UL AT REIR AT — K,

Maybe it's a little better now

548
hui you nazhdng zhuandong de zhuanpan zhudzi ma | Dui
AT B B T | R

because the food is placed on Lazy Susans. | Right.

549
Ydude rugud méiydu nazhdng zhuanpan de zhuozi,
A IR b 3

If the (food) is not on a Lazy Susan,

550
ké&néng ydude waigudren jiu buhui hén xiguan.
AT REA HIAME A AR ST

some foreigners might not be used to (this custom)

551
Yinwei zai xifang kénéng zai héndud de gugjia,
RIONAE VY J5 AT REAEAR 2 O K

because in many Western countries,

552
tamen shi méirén jiushi chi y1 pan shiwu

AR R N2 — B
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people have food on their own individual plates.

553
Zhongguo dehua women jiushi xihuan méiyt gé rén,
o R TR AT T A B RN

In China, we like each individual person,

554
ni xiang chi shénme, ranhou jiu zai qu jia.
YRRzt A, R a2

if they want to eat something, to pick it up with (chopsticks) from common plates.

555

Dajia y1iqi cht a | Dui

R — gy | X

We share food together, right? | Right.

556
Danshi qishi zhege yé shi hui ydu lijié de,
B ST R 2 H AL,

But regarding this, there is also etiquette.

557
jiu yiban women buhui qu zhanqjilai,
AR IA S Lk,

Usually we don't stand up (when eating)

558

women yé buhui shud ba nage kuaizi jia dao duifang de.
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FATEA S VLIE AT BT 1

to reach for food with our chopsticks right in front of other people.

559
Ni shi shud ragud nage cai li ni hén yuan dehua,
PR T B SR S B AR (1175

You're saying that if the dish is far away from you,

560
ni bunéng zhan qilai qu zhéyangzi jia, juéde hén méiydu limao.
TRARERE R B3 7, AR BCA LS.

you can't stand up to pick it up because it feels rude.

561

Dui, hén méiydu [imao
XF, IREE LI
Right, it's rude.

562
Ranhou haiydu yizhdng gingkuang jiushi
SRR IEAE — Mg DL

Another situation is that

563
women yT zhuo rén zuo zai yiqi zai cht dongxi de shihou,
A T— 5 NARAE — L AENE AL VU g

when we sit at a table and eat together,

564
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ranhou jiu ydude waiguorén jiu juéde... bird shud wémen li de hén yuan,
RIERE ANE Nt 55 Eeani RATE AR,

some foreigners think... for example, we are far away from each other

565
wO xiang chi ni miangian de na y1 pan cai,
F ARG AR H AR — RS

and | want to eat the dish in front of you,

566
wo jiu ba zhéng pan cai géi duan guolai,
FA TR s i id ok

so I'll bring the whole dish over,

567
gao dian dao ziji de nage wan i, dui
2 H OB, X

put some (food) in my bowl

568

ranhou wo zai fang huiqu,
R e A %,

and then put it back.

569
zai Zhonggud zhé shi féichang féichang méiydu limao de bidoxian.
FEH X AR H AR A AL R I .

This would be considered very rude in China.
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570
W4 hai xianggilai yT gé shi,
Fb R — A,

| remember another thing.

571
ragud shuo shi Yingguorén lai Zhongguo chifan,
LUE SRR E PN el ES LA TS

If you're a British and eat with (Chinese),

572
yidingyao zhidao jiushi Zhongguorén gén ni chifan,
— 5 ERITE AL B A ERVRIZ IR,

you should know that when Chinese eat with you,

573
chi de bu shi fan, qgishi shi xiang gén ni liaotian.
WA, H TR AR ER AR IR o

they’re not there just for the food, they actually want to talk to you.

574
Sudyi wo zhidao yingguorén...
P AR FRIESEE ...

| know that

575
héndud Yingguodrén biaoshi shénshi jiu you yT1 ge xiguan,
IR 2 g W N R i — A 2115

in order to be gentlemen, many British
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576
jiushi cht dongxi de shihou bu shudhua, dui
FURENZ 2R VG B IR AN B, %

won't talk when eating.

577
Sudyi rugud Zhongguorén weén ta y1 gé wenti,
JIT A an SR e BN ] At — 4 )

So if the Chinese asks a question,

578

ta yiban shi ba zhége kuaizi fangzai pangbian,

b — B AEIX AT IAE 5512,

they (the British) usually put their chopsticks down

579

ranhou yibénzhéngjing de géi ni y1 ér san si wi shud wan le,
RIE—ARIEZMA /R — = i 5E T,

and let the Chinese finish talking.

580

ranhou zai naqi kuaizi, ranhou zai kaishi chr.
REBERELE T, REHITIRIZ.

Only then, will they pick up their chopsticks and start eating again.

581
Ranhou rénjia gang xiang gén ni shud, ranhou...

IRIE NFKNIEER RS, 2R
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Just as the Chinese wants to talk again, and...

582

You fangxia le, dui

TR T, %

They put down (the chopsticks) again!

583
Danshi women juéde ragud dajia dou momo zai na chifan,
(B2 FRA] 0845 T SRR K HERERAE IR HE

But we think if everyone eats in silence,

584
na xiande tai bu rénao le, érqié hui juéde hén ganga a. | Dui
HERAFRAG 1, T B SR, | %)

it will not appear to be lively and will feel a little awkward. | Right.

585
Zhége qgingké chifan gishi... jiushi shéi gqing shéi,
XAME R RILSE. . HUE T I,

When inviting people to dinner, who invites who

586
gai ruhé qging, ta yé shi yinggai yduyixié jiangjiu de ba?
ZUATE, e RN ST I ?

and how to provide the invitation needs to be done in particular ways, right?

587

Dui, jiushi ytban rugud shi shud zai shangwu changhé dehua,
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Xt iR R RS AR R 53 G U

Yes. Generally, if it’s in a business situation,

588
jiushi yoéu qiu yu duifang de na y1 fang yiban hui gingke.
A KT T —T7 — R TE %

the person that wants something from the other party will pay.

589
Jit bird shuo ragud ni... gdngyingshang hé ni de kéhu,
A L an SRR, AR R AR 25

For example, if it's a supplier and a customer,

590
yiban gongyingshang kénéng hui qing kéhu chifan.
— PR R P AT B A P IZ R

usually the supplier will pay for the dinner.

591
Eileen, ni yduméiydu guo jiushi zai shangwu changhé
Eileen {5 5CH LR 506

Eileen, have you had any experience in inviting someone

592
gingké de zhéyang yixié jingli?
TR IR — L2 )

for a dinner in a business situation?

593
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Tai dud le, yinwei wo yigian shi zuo xidaoshou ma,
KZ T, PIH CAHT 2 M S5 0

Alot! Since | was a sales person,

594
na gqing kéhu chifan k&nding shi bimian bulido de.
ARVE R G CH E E E SeAS T

it was unavoidable to treat customers to a meal.

595
Rugud ni gingké chifan de cishu dud le,
LIPS AT € VEN

If you treat them to meals more often,

596
na ni gén zhege kéhu de guanxi jiu jianli qilai le.
ARARERIZANE 58 Rt SR T

your "guanxi" with your customer will be established.

597
Sudyi wdmen yodu yT1 gé jiushi
BT LLERAT T — A alia

So, there is a tactic that

598
ké&néng zud xiaoshou de rén dou zhidao de nage taolu jiao
A B B I T AN E A g Y

every sales person might know
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599
wo yao qu baifang kéhu, gén kéhu yué hao le shijian,
RELFURS, BESLUF 7w E,

and that is, if we were to visit a customer and try to set up a time to meet,

600
yiban wémen hui yué zai kuai dao fan dian de shihou.
—RIRA T A AEPR B AL I

we usually make it just before a meal.

601
Yinwéi nage shihou ni jiu ydu jiékdu le,
AR R AR A 15 1T

Because then, we will have an excuse (to invite them for a meal).

602
ganghao shi zhongwd jiu qu chifan ba,
W T A7 it 23 e AR,

(You could say) “It happens to be noontime, let’s go have some lunch.”

603
zhége rénjia buhao jujué.
ENNEA A

It won't be easy for them to refuse.

604
Danshi rugud ni qu de shi dianzhong, jiushi hai méiyéu dao fan dian,
BRWIRAREW b, R IE A B A,

But if you go at 10 (am) and it's not lunchtime yet,
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605
ni zdng bunéng zai na déng y1 gé xiaoshi, déngdao duifang yao qu chifan ba!
PREBASREAEIN S — AN /NI, S B0 J7 Iz RO !

you can't just wait there for an hour until it's time for them to eat!

606
Yinweéi wo shi nlihai ma,
ISPSE P

Because | am a girl

607
sudyi wo kénéng zhidao wo qu dao kéhu gongst de shihou,
BT AR AT B RTE 3 2 2% 7 2w I A%,

and if | knew that when | arrived at my customer's company,

608
dao fan dian de shihou, na wo hui daishang y1 gé nan téngshi,
PR AR, W BT FE,

it would be mealtime, | would bring a male colleague

609
yinwéi wo danxin kénéng hui yao héjiu.
PR Y3 AH L AT B2 2

because | worried that | might need to drink.

610
Na zheéyangzi, you y1 gé nan tongshi ké&yi bangzhu yixia,

WEFHET, A ANHFRFEATLHY—T,
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In this way, | would have the guy help me (by drinking).

611
buran wo yigérén héjiti haoxiang yé butai anquan.
ARE N NIEHIF BB AR Z 4

Otherwise, it wouldn’t be safe for me to drink when | was alone.

612
Duile, ranhou shud dao zhéli wd yao weén ni y1 ge,
P, AR JE I B AR — A,

By the way, | want to ask you a question.

613
ni juéde zai zhézhdng shangwu changhé xia de fanju,
PRWAFAERX AP S5 6 T WU,

In your opinion, when having meals in business situations,

614
dajia yinggai lido shénme ne? Yao lido hétong ma?
RE ML 2 We 2 ELRE [R] g 2

what should we talk about? About the contract?

615

W0 juéde bu lido,
FAAFAN,

No, | don't think so.

616

jlbénshang zhézhdng changhé dou shi 1ajin guanxi,
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HAR XA EHGERLIR R,

Basically, this kind of occasion is to establish a closer “guanxi”.

617
hai méiydu dao na yi bu.
WA R —.

It hasn’t reached that stage yet.

618
Zhongguo jiangjiu de jianli guanxi shi xunxujianjin de.
Hh | AT R ST R A A T

Building "guanxi" in China is a gradual process.

619
Jiushi xifangrén gén biéren jianli guanxi shi xian
e P T NER A N AT R AR AL

When Westerners establish relationships with others, they first

620
jiashé wo shi xinrén ni de, ni shi zhide xinrén de,
R HAEFAEIRET, AR E AR,

assume that they can trust you, you are trustworthy.

621
ranhou zai women yiqi zud shiging de gudochéng zhong,
RIEAERAT— M H R,

Later, in the process

622

mandarincorner.org 108



6 Cultural Aspects You Must Consider
When Doing Business in China

yidan zhége guanxi polie le,
—HREANRAWET,

(if something happens) to break that relationship,

623
ranhou wo jiu zaiy€ bu xiangxin ni le.
RIEHE B AFER T

they will never trust you again.

624

Ranhou Zhongguodrén de gingkuang shi xiangfan de,

SR BN DL AR B,

But Chinese do things in the opposite way.

625
wo shi jiashé wo xian buxinrén ni de,
FAE B RIEAEAEIRAT,

We first assume that we can't trust you.

626
ranhou wo yao manman de qu xinrén ni,
SRR IRELNG S R F AR,

Then, we will slowly build trust with you

627
tongguo chifan hé&jii qu manman de xinrén ni,
T 1 1 AR T 2 B AR U E AR AR,

through the process of eating and drinking.
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628
ranhou wo juéde ni zhide xinren le,
RIGRWEAREREET

If we think that you can be trusted,

629
wo zai kaishi gén ni tan hétong, tan hézuo
WHITIBIRAR RG], RE1E

we will then start to talk about the contract and cooperation.

630
Sudyi fanju ta qishi shi y1 gé jianli xinrén de y1 gé gudchéng,
P PR B SR — AN AL AR — N R,

So eating is actually a process for building trust

631
ta bushihé tan zhéxié dongxi.
EAAE G IRIXEAR I,

and it's not appropriate to talk about (business).

632
Na tan shénme ne?
AR 2 We 2

So what should we be talking about?

633
Tan de dongxi you héndud ya, bird shud ni zénme jianféi ya.
WIARTERIRZ Y, LR E 4 s IEeT .

We can talk about many things, such as how to lose weight.
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634

Na shi nli kéhu | Dui
MR E | X

That's with a female client. | Right.

635
Bird shud mai ché z&énme tiao, maifang zénme tiao a, haizi de jiaoyu a
tetnit sk 42 B adk, K EARW, Z1HEEW

Also, how to choose a car, a house, or a child’s education.

636
Haizi yé néng liao? | Haizi yé néng liao, dui
ZrEemn? | Zreem, xf

You can talk about kids too? | Yes.

637
Jiushi kan ni jian nage kéhu ta de xingqu dian shi shénmeyang de
U AR A2 7 A % R R A A RE Y

It all depends what the customer's interest is.

638
Ni shuddao lido xingqu dian, wémen laoban yigian yé zhéyang gaosu wo,
PR BB HR R, FRATZAR LA AT R IX R 15 Rk,

Speaking of customers’ interest, my former boss told me that

639
ni lidojié yixia ni kehu de béijing, dui ba?

TRT TR S, XTie?
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we should get to know our customers’ background,

640
Ta shi nali rén | Hai yao qing zhéntan ma?
RN | I E I R ?

where they’re from, | Are you gonna hire a detective?

641
Ta jiall ... ta yduméiydu jiehan,
K E... A BA L5E,

whether they’re married or not,

642
dui, ta jiali yduméiydu haizi shénmede
Xf, MFEERAZ AR

and whether they have kids or not.

643
Ni xian datan yixia duifang de béijing, xthuan de dongxi,
PRAEFTIR— T XTI 5, BXRHIZR I,

You first find out the background of your customers and what they like.

644
ni zai ziji sidixia zu0 yixié yanjid, zai qu
TR H AR T — 05, H%

Then, you can do some research privately before you go (eat with them).

645

Sudyi wo juéde gén kéhu chifan shi tébié I&i de shiging, shao nao
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FT AFR SEAFER 2 I U RS ) R, Rk
So | think eating with customers is very tiring and “burns your brain”.
Note: £/ / shaondo is an internet phrase that means, when something requires a

lot of brainpower, stressing you out, i.e., burns your brain.

646
Chifan cht wan le zhthou ne, na shéngxia lai de jiushi...
WEARNZSE T2 J5We, RN R RIS .

After dinner, what’s next... ?

647
Yulé xiangmu a
G R I B

Entertainment!

648

Bu shi, haiydu maidan a! | Dui
AFE, A LML | Xt

No, we still need to pay! | Right.

649

W4 juéde Zhonggudrén maidan zhén de shi yT mén yishu ai
AT SRR T TE AR

| think paying the bill in China is really an art

650
hudzhé shi y1 gé... | Jiang jiang
| R

or a... | Talk about it.
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651
Biru shud wémen dazhong dou zhidao de qu césud maidan de zhége
EL A6 FAT TR Ak AP 0 1Y) 25 I i S BRI A

For example, we all know (a tactic) called “going to the toilet to pay”.

652
Whége taolu wd zhidao, ni shud yixia ba. | Wdmen dou shi zhéyang de,
XAERINIE, R— T | FATGEIXFER

I am aware of this tactic, but you can talk about it. | We do it this way.

653
Jiushi yiban zai Zhdnggué shi shéi zi ja
e —MRAEH EE )R

Usually in China, whoever organizes the meal,

654
jiushi shéi jiao dajia yiqi lai chifan de,
A YR R oK — R A

gathers everyone for the meal,

655
ranhou jibénshang dou shi zhége rén hui gingke.
RIGHAR EER AN NEIER

will pay for it.

656
Dangran jiu xiang gangcai woémen shud de,

ARG A BATTU A,
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Of course, as we said before,

657
kan ni zai guanxi zhong chuyu shibushi yéu giu yu duifang de na yifang,

BIRER AP T RARA KT X T,

it will depend if you’re the one that wants something from the other party.

658
ragud shi ni yéu qgiu yu duifang,
WERRARA R T XTT

If you are,

659
na jiu suanshi wo jiao ni chalai, ni yé déi qing wo.
AR F AR HR, AREBAFTEIK.

even if the other person invited you out, you would have to pay.

660
Na wdmen Zhongguorén changchang zai birt shud chifan de zhongjian,
HRFRATT A N A B Gt iz o Hh ]

So in the middle of eating, Chinese often

661
bird shudé wd qu shang gé césud, ranhdu na gé gianbao,
ek AT, SR EA M,

go to the toilet with a wallet,

662

ranhou jiu dao giantai jiu qu ba dan mai le.
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I ENET o BB T
and then go to the front desk to pay the bill.

663
Zhége chifan shang césud zhége shi hén pubian de xianxiang.
XA BT AN S AR i IR

Going to the toilet (to pay) while eating is a very common phenomenon.

664
Dangran haiydu yixié ganga de gingkuang, yéxu jiushi dao houmian
LIRIEA R IO, YR B S

Of course, there might be some embarrassing situations in which at the end,

665

chaxian liang gé qiang zhe maidan de nazhdng gingkuang, dui
I AN O KB IR B L, X

two people are fighting each other to pay the bill.

| will pay for it...

667
Bu géi wo mianzi, rang wo mai!
AT, 1R E!

You're not giving me face! Let me pay for it!

668
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Shéi maidan shéi yéu mianzi, zhé jiushi | Dui
WEKHER T 7, Xl | X

So, the person that pays the bill will have more face. | Right.

669
Na chifan wdémen yijing chibdo le ba, xiamian women gai lundao shénme le ne?
Az RIRA T iz 7, T ERATZR 24 T We?

Now that we're stuffed from eating, what’s next?

670

Xiamian wOmen jiang jiang jit ba,
N ERA T,

Next, let's talk about drinking

671
yinwéi zai Zhonggud chifan changchang shi bansui zhe héjit de.
PRI AE Ff B R 5 e Bl B B

because eating in China is often accompanied with drinking.

672
Na bixu de!
HRALZ !

That's necessary!

673
W0 you ting wo de yixié xifang de xuésheng shud
A Wr F A — e P 77 1 2 AR

I have heard some of my Western students say that
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674

bu shi hén lidojié wéishénme Zhongguodrén xihuan héjid. | HEjiu, shi ba?
AR T A BT . | R, f2ne?

they don't understand why Chinese people like to drink, | Drink?

675
Erqi& shi gén gdngyingshang hé de k&yi hézui.
117 H. A2 PR N 7 W 45 7 LARG I

and get drunk with their suppliers.

676
WoOmen de shéngyi dou shi zai jil zhud shang tan de.
FATHI L B AR RAEW R LR

Our business is discussed at the drinking table.

677
Bu shi zai na shangmian tan de,
ANFELEH TR,

(I misspoke), it's not really discussed while drinking,

678
jiushi tongguo jit tan chéng de, dui ba?
AU I I R BT, X ?

we get business done (by having the experience of) drinking (with someone), right?

679
Y&u yT gé diaocha haoxiang shi,
H—NHELFEREZ,

There is a survey that says,
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680
jiushishud Zhongguo de rénjan héjit liang shi quanshijié pai zai di bashi qr wei
S i H ] RN 5 e Y et 4t S HELE 28 87 A7

China's per capita drinking capacity is ranked 87th in the world.

681

Na bu gao a! | Dui, na bu gao
A | XF, AR
That's not high! | Right, not high.

682
Dan wenti shi haoxiang Zhongguadrén xiaohao ligjiu de liang
(ENEPPRY TR N ERNSE 2B ARTLN h

But the catch is that Chinese seem to consume

683
shi paihang disan de,
FEHHATE =1,

the third largest amount of hard liquor.

684
haishi diér? Wo wang le!
EREH T W T !

Or is it the second largest? | forgot.

685
Jiushi hén gao hén gao de wéizhi.

SRR = AL
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(Anyway), it's very high.

686
Zhongguorén hé ligjii duo,
SMEIPNCSECHIE

Chinese drink a lot of hard liquor.

687

jiu x1fang tamen kénéng hé de xiangdui de dushu méi name gao,
SJLVE 7 ALATT AT e 1B FR) A T £ P IR I 4 e

(But) in the West, the alcohol they drink isn’t as strong.

688
jiu hé pijit a hongjit a zhéxie, jiu yisi yixia
AL LI IR 2L e, TR

Just a bit of beer and wine.

689
women yé heé pijiu a, jiu shangwu changhé xia
FATH I I, S aE T

We also drink beer in business occasions!

690
Dan shangwu changhé rénjia hé shénme maotai a
B 55 e NFK Wit 4580 5

But in business occasions, people drink (hard liquor), like Maotai.

691

pijitl y& ydu, danshi baijitl y& yao.
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M, (ER N

We drink both beer and bai jiu (a hard liquor called "white wine").

692
Dui, wo pubian de zai Zhongguo zudshéngyi de xuésheng dou géi wd fanying,
XoF, B 3 PR (AR R A AR R R SR

Most of my students who do business in China have said to me that

693
tamen hén bu xiguan Zhongguo de baijit.
AbATTARAS S35 [ B 9

they can't get used to Chinese bai jiu.

694
Baijiti dou shi si, wii shi du de
FHB#HSZ DY T2

The alcohol content is between forty to fifty percent.

695

Wiushi dud du de ya!
T2 R !

More than fifty percent!

696
Jiushi gangcai wo yijing shud guo,
Nl ke i,

As | said just now,

697
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jiushi Zhongguorén zai zhén de gén ni zudshéngyi zhigian
Ft A N AE L PR AR A A R

before Chinese actually do business with you,

698

yao xian lidojié ni zhége rén, na tongguod shénme lidojié ne?
B TRRIZAN, B AT 4 1 e ?

they need to get to know you first. So how do they do that?

699

Hegjit, yinwei jithouttizhényan. | Dui

B, PR EEE . | R

(They do it) through drinking because after drinking, people speak the truth. | Right.

700
WoOmen hé dao weéixin de shihou, ranhou ni jiu hui fangsong
FRAI0E B AR e, SRS VR 23 TR

When we get a little tipsy and feel relaxed,

701
ranhou jiu kéyi huxiang datan yinsi, huxiang datan dixian,
SRJG AT AELAHATERES L, TLAHAT IR IREL,

we can start inquiring into each other's privacy and bottom lines.

702
ranhou jiushi cdng zui zhénshi de yT mian qu lidojié y1 gé rén
SRJE A MR FLSER) — T 2% Tl —

We try to understand the real side of a person
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703
shibushi zhide ni géng jin de yT bu qu jianli zhége guanxi.
e NRERR L) — D L FEILIXA R R

and see if it's worthwhile to further establish this “guanxi”.

704
Zai jit zhuo shang yéuméiydu shénme dajia bixd zhidao de [ijié ne?
FEW SR B A RSB AFTE I AL T ?

Is there any etiquette we must know when drinking?

705
Cong dao jiu kaishi ba!
MBI 6E !

Let's start with pouring!

706
Zhége shéi géi shéi dao yé& shi ydu jidngjiu de, dui ba? | Dui
EANMELSUERIE AT, XTIE? | X

Who should pour for who, also has particular rules to follow, right? | Yes.

707
Yiban shangji hé xiaji zhijian shi xiaji géi shangji dao,
— R BT Gz RS s LR,

Generally, the subordinate will do it for to the superior.

708
jiushi shuyu lao you zhijian shi nianging de géi nianzhang de dao, dui
LB T EY AR ER R4 AR E], X

And if it's between the old and the young, the young will pour it for the old.
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709
Jingjiti yé shi women de y1 gé hénda de y1 gé wénhua, dui ba?
AN R FATH — MR KE — A3k, XiE?

Toasting is also a big part of our culture, you know?

710
Yé shi yiban dou shi nianging de jing nianzhang de,
e — R R AR,

Generally, young people need to toast the older ones

711
ranhou yuangong jing laoban.
IR JE A TSR

and the employees toast their boss.

712
Dangran ybdude laoban weéi le,
LRERIZRN T

Of course, some bosses,

713
biru shud wé ganxié wd de yuangong yé hui qu jingjit
EL A5 PR FR A 53 T 2 00

for example, when they want to thank their employees, will toast them.

714
Ganbeéi de shihou yiban dou shi yao,

TR RIS A — AT 2 22
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When toasting,

715
jing de na yi fang hui changshi zhe
WA — 5 = 2=

the person who is proposing it will try

716
rang béizi chlyu duifang de xiamian yidian.
AR SR O s R O TR

to lower the glass below the other person's glass.

717
Ganggang ydu jiang dao zhége dao jil a,
WIS B 203 A (37 R

We just talked about pouring alcohol,

718
zai wo zuo xiaoshou zhigian, wo bumingbai zhege
PR E T, AP A

there was something that | didn’t understand before | became a sales person

719
jiushi zai wo diyici kan de shihou, wo juéde hén giguai,
R — R RHE, RGESRETE,

and when | first saw it, | thought it was very strange.

720

wo kandao dajia dou yong zhézhdng fangshi, wd shud zhé shi zai ganma?
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B BIRFAE XA T30, FRVLIZFEAE T ?

| saw that everyone was doing this and | wondered, why?

721
Houmian wd cai mingbai, yuanlai shi biaoshi ganxié.
JETIRA M E, R R

Later, | realized that it was a way of saying "thank you".

722
Dui, zhége qishi haishi ydu y1 gé diangu de | Gushi, shi ba?
Xf, REAHSZIERA NI | B, IR

Yes, there is actually a background to this. | A story?

723
Dui, jiushi y8u yT gé gushi de
Xt e —ANEE R

Yes, there is a story.

724

Zhége qishi shi za de gingchao de Qianléng huangdi faming de zhége.

XA LSRN T IR 23 A BT

It was actually invented by Emperor Qianlong of the Qing Dynasty.

725
Qianléng huangdi ta hén xihuan weéifusifang.
2, W 52 A AR = IR AV o

Qianlong liked to travel around the country incognito.

726
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Sudyi ta yduyici ne jiu dai zhe ta de jige dachén,
It LMt A — ke st s 5 A i) J LA KR

So once, he took several of his ministers

727
jige purén ma chaqu wan.
JUAMAN B H 22 5t

and servants to travel.

728
Ranhou zai waimian yinwei ta shi toutou de chaqu,
SR JEAE AN TR g 2 At o 25

Since he was traveling with his identity concealed,

729
sudyi ta shi bu rang dajia zhidao ta shi huangdi,
It At R ANTE R SR R TE Al 2 24

he did not want everyone to know that he was the emperor

730
yinwei ta yao kandao quangud zhénshi de gingkuang.
PR Dy i 7 380 4 [ L SE R L

because he wanted to see the real situation in the country.

731
Na dajia zuo zai yiqi chifan de shihou,
il e LT ra A ] K

(Once), they were sitting together to eat,
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732
na youyici ne Qianléng huangdi
A — IR e Rz 577

and Qianlong

733
ta jiu géi ta de si gé génsui ta de rén dao le cha,
fib st 2e A 0 DU ERBE AR O N3] 1355,

poured tea for his four followers.

734
ranhou huangdi géi ni dao cha,
R G BRI,

If the emperor poured them tea,

735
ni zdngdéi bidoshi ganxié ba!
PR AR I R !

they had to express gratitude (in some way), right?

736
Danshi ni zhidao yigian ni yao ganxié huangdi,
(L& R R DA R AR 22 IR 2 7

But you know that in the past, if you wanted to thank the emperor,

737
ni déi liang gé xigai géi gui dao dishang, dui ba?
RAF ARG 2 e B b, e ?

you had to kneel down, you know?
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738

Xié zhd 16ng én

R

Thank you for your great mercy, my dear lord !

Note: This was the phrase people needed to say when thanking the emperor.

739
Ranhou bai xiaqu, pa zai dishang qu bai
WIEFET %, PE EEFF

Then, they had to get down on the ground and bow to him.

740
Danshi zai waimian ni wéile bu rang dajia zhidao ni shi huangdi,
ESRAESMHR A T AR FIE R A2 571

But they were outside, in order to prevent anyone knowing that he was the emperor,

741
na naxié ren jiu yong women de zhége liang gé shéuzhi daibido woémen de xigai,
RS A gfe F AT XA P A T Ha AR IRA T IR 75

these people just used their two fingers to represent their knees

742
ranhou jiu zhéyang zai zhuodzi shang kou, | O, Zhé shi daibido xigai a!
RGOSR T B0, | Mk, XA MR AR !

and tap them on the table, | Ah, they represent knees!

743

jiushi zhéyang guixia qu jiu wang xia kou, ranhou jiu bai ma,
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HUEIXFEYE N EAUE A1, SR AR

like this, kowtowing,

744
jiu xiangdangyu nage téu wang xia bai de zhége zishi. | Mingbai le
U TR SRAE R RN ZS. | BT

which represented the posture of bowing down. | | see.

745
Jitl zhidaoxianzai wdmen yizhi yanyong zhége
MEZIIAERAT— BT

So up to now, we've been doing this

746
zai nage fanzhuod hudzhé jit zhud shang bidoshi ganxie.
FE AR B P R B R B

to express gratitude when eating or drinking.

747
Ranhou ne women haiydu yT gé quanijitl wénhua.
RIGWEFATIEA — WIS

We also have a culture of persuading people to drink.

748

W6 juéde wd shi béi yuanwang de. | Wéishénme?
AT I RALR . | HA?

| think | was wronged by people. | Why?

749
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Yinwei... wo géi ni kan yixia zhége dongxi
KA. EGVRE — FIXANRE

Because... Let me show you something!

750
Zhé shi shénme? Jiiwo a, z&énme le?
XA WEW, BEAT?

What is this? Dimples! What's wrong with that?

751
Nimen méiydu zhége xisu ma?
PRATTBAT XA > 2

Don't you guys have this custom?

752
W6 buzhidao ni shud de shi shénme.
PAFE RV A4 -

| don't know what you're talking about.

753

Tamen renwéi you jiuwo de rén héjit jiu hén lihai.

AT T AT T 8 O N MBI AR I 5

They think that people with dimples are very good at drinking.

754
Na wo yé you al
R F A A !

| have (one) too!
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755

Na wo buzhidao ni ydbuméiydu zhéyang de zaoyu
HBRAFNE AR A A XA TS

| don't know if you've ever been in this situation.

756

Women nar méiydu zhége shudfa. | Zhén de ma?
FAVBILEA XA Y. | A ?

We (in Jiangxi) don't have that saying. | Really?

757
Jiushi wd zhége géi wo ré lai le bushao mafan,
MR GIERK T AR

This has caused me a lot of trouble.

758
jiushi tamen hui shud y8u jitiwd de rén hajiti jiu tebié lihai,
A At AT T2 T T B R N e Y sl e o) g

They will say that people with dimples are really good at drinking

759
w0 hén giangdiao wo buhui hé&jit, méiydurén hui xiangxin.
FAR IR IRA G, WHANSHE.

and when | emphasize that | can’t drink, no one believes it.

760
Jit shud ni néng hé de, ni yiding néng hé de! Lai, man shang!
SLULIRBEMS I, IR—EREMS I ok, k!

They will say: “You definitely can drink! Come on, fill up the glass!”
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761
W46 shud wd bunéng he le,
KU FHAGES T,

When | say that | can’t drink any more,

762
ni hui rénwéi wo buhaoyisi hé hudzhé shi gianxa.
PR FRANGT 55 8 ey B 2 T

they will think that | am just being shy or modest.

763
Dui, hui shuo dud hé yidian, wo zhidao ni néng hé de!
Xt Ut 2l — i, FRENTEVRAEME T !

They will say: “Drink a little more, | know you can drink!

764
Lai, zai hé!
Xk, HHE!

Here, drink some more!”

765

Zanlia shénme ganqing shén yikdu mén, ganqing qgian tian yr tian.

ME AT A AR — e, A TR — R

“If our relationship is deep, we drink it all and if it's not, we just lick it a little.”

Note: This line is used to pushing people to drink.

766

Ni bu hé rénjia keneng hai hui shud
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PRANIE N X et 2 i

If you don't drink, they may say that

767
ni shi pa wo maibugqi jii géi ni hé ma? Shi ba?
PR TR FA I LS R 2 N 2

you worry that they can't afford to buy you a drink, you know?

768
NI kanbugi wo!
& ARIK!

You look down on me!

769

Sudyi ni bu hé gou

FiIt LIARAS i

So if you don't drink enough,

770
haoxiang duifang hui juéde ni bu géi ta mianzi,
GBS T 2 DEARARANGS fh T 5

it seems that the other party will feel that you don't give them face.

771
Biru shud rugud ni shi yT gé bijiao zhongyao de rén,
e an SRR & — A U N,

If you are an important person,

772
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birt shud bumén lingdao hudzhé shi laoban, na ni jiuyao xiaoxin le.

EEAR 8 140 B R, AR NG T

for example, a department leader or a boss, then you have to be careful.

773
Yinwéi zai yixié bijiao dazhong de changhé,
RUOATE — S LU R AR &

Because in public occasions,

774
bird shud gongsrt nianhui shénme shang,
tendt A mlES 4 L,

such as the annual gathering of the company's members,

775
kénéng ni de méiyT gé yuangong dod hui yT gé yT gé de lai jing.

FREAR AR — A R LR — AN IR

maybe every one of your employees will come to propose a toast to you.

776
Yinwei meéiyT ci women shud ganging shén yikdu meén,
PR A — R R AT BB R v — 1

We say that if we have a deep relationship, we'll drink it all in one try.

777
ni wéile bidoshi ganqing,
RN T R 1

So, in order to show our deep relationship,
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778
jiushi meéiyt gé yuangong lai jing ni de shihou,
AR B G T RAAR R IS¢

when every employee comes to toast you,

779
ni dou yao yikdu meén,
PREREL— 1],

you will have to drink your shot in one gulp,

780

jiushi ba ta héguang, dui
AL BRI, Xf

just drink it all up.

781
Na ragud shi bi ni de jibié gao de rén hudzhé shi kéhu jing ni jiu,
TR TSR AL FEAR I 8001 v B N B 25 P R

If it's someone at a higher position than you or a client toasting you,

782

na ni shi bixd déi hé de, dui ba? | Dui
AR AU, REIE? | Xf

you'’ll have to drink it, right? | Right.

783
Buyong quan le dou
AT #

You won'’t even need to be persuaded.
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784

Dui, zhé dou buydng quan
XF, IXHEANHY

Right.

785
Erqi& ni weile bidoshi gianxa, yiban shi zhéyang de,
M HARN T RN, — RO IXFER,

Also, in order for you to show modesty,

786
biru shud bi ni jibié gao de,
bl a5 LeAR R A = 1

for example, to someone higher than you

787
hudzhé ni wéile bidoshi dui ta de zinjing.
B VRN T 2R i B AL

or someone that you want to show respect to,

788
Ni dao kéyi shud, wd hé wan ni suiyi.
PRABIRT AT, 3R SEVRBE R

you can say: “l will drink it all, and you are free not to.

789
W0 hé wan shi wéile bidoshi wo dui ni de zunjing,

el 5e e T BB IR IF R,
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By drinking it up, | show you my respect.

790
dan ni suiyi, wd bu géi ni zéngjia yali,
EARBERE, RAGIREEINE T,

And letting you decide (how much to drink), | am not pressuring you

791
weile biaoshi wo dui ni de zlnjing.
N T RN R B

(and again), showing my respect to you.

792
Diliu gé wo juéde jiang yixia shijian guannian ba
AN EGAFUE— NI T

The sixth aspect we will talk about is the concept of time.

793
W shduxian jiang yixia zhége guanyu zhunshi zhege de gainian, dui
P et — TR R T HER XA S, X

Let me first talk about the concept of punctuality.

794
Xifangrén dabufen jiang de zhunshi shi yT gé shijian dian,
V7 N KBRS PF AL J2 — AN a] £

Most Westerners talk about punctuality as a point in time.

795

ranhou Zhongguorén shud de zhlnshi shi yT gé shijian qayu, fanwéi, dui
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SRJE T N UL HER 2 — NI TR Xk, YEE, X

But to Chinese, being punctual means a range of time.

796
Na biru shud ruigué wémen queding le liang dianzhong jianmian,
I EE AN B an SRARATH T T PR B LT

For example, if we decide to meet at two o'clock,

797

ydude Zhongguorén ké&néng yT dian ban jiu dao le hudzhé y1 dian sishi jiu dao le,

AR EAAT R — SR B T B — SR T

some Chinese may arrive at 1:30 or 1:40.

798
yé ybukénéng liang dian éershi dao, liang dian ban dao
WA REP S R, PR

It's also possible for them to arrive at 2:20 or 2:30.

799
Zai Zhongguorén de gainian limian, zhé dou jiao zhunshi.

FE AP AR BT, I AT e

In the Chinese way of thinking, all these would be considered being punctual.

800
W6 yé bunéng shud sudydu de xifanggudjia hudzhé waiguo,
A GE UL ATA HIPG 5 [ X B Ah

| can't speak for all Western or foreign countries,

801
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danshi zai yixié gugjia, bird shud Déguo a
BB AE—LB[E 5K, Bl an i 42 [ 1

but in some, such as Germany

802
hudzhé gishi yazhou yduxié gudjia, biru shud Ribén,
B H SN A e 5, bl H AR,

or some Asian countries, for example, Japan,

803
wo juéde dou shi hén zhlnshi de.
AT A S ARAERT

| think people there are very punctual.

804

Jiushi shuo lidng dian zhén de jiu kéyi lidng dian,
FICAE U 5 FCHRT A RT A £

When they say that they will be there at 2 o’clock,

805
ta zhe nage dian chixian.
B A I

they will appear right on time.

806
Qishi zhége wo banbudao, wd yiban hui tigian.
HSXANRIAR], L hnl.

Actually, | can't be this (punctual) and so, | will usually arrive ahead of time.
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807

W3 juéde duiyu tamen laishud zhtin dian dao shi yizhdng [imao ba. | Dui
FBEAFRE T AT AE R B — R ALSE . | X

I think to them, being right on time is being polite. | Right.

808
Danshi Zhongguorén hui juéde rugud ni zao dao dehua,
{EPRE PN SR S 3 I P S Sl

But Chinese will feel that if you arrive early,

809
ying gai hui shi [imao, dui
Pz AL, X

it's considered being polite.

810
Hui juéde ni, wa! Ni hdo zaihu wo hao zhongshi wd | Dui
SEATR, WE RIS IR AL | X

They will feel that you care about them very much. | Right.

811
W jiu ting guo y1 gé lizi, jiushi yT gé liuxuéshéng zai Déguo,
LAY L — DB, HOE AR AR,

I've heard a story about a (Chinese) student studying in Germany.

812
ranhou ta yué le fangdong taitai,
IRIEHAT T B3 RO,

He made an appointment with his landlady
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813
ranhou qu jido fangzi hudzhé shi qu baifang ta.
IR G LA P LB 2 RV At

to either pay the rent or for a visit. (She was not sure.)

814
Ranhou jiu tigian le shi fénzhong dao,
WRIGUIRET T o Bh 3],

But he arrived ten minutes earlier

815
ranhou nage Dégudrén feichang féichang shéngqi,
RIEIBAFEE N AEE AR AR

and the German was very angry.

816

yinwéi ni darao le rénjia,
R FTIE T A

(By appearing earlier), he disturbed her

817
kénéng shi fénzhong biéren hai méiydu zhuinbéi hao.
Al Re o Nk A #EA 4T

because maybe she was not ready yet.

818
Danshi k&néng zai wdmen kanlai,

HAE AT REAEFRATE K,
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However, in our view,

819
zhé zai héndud Zhonggudrén de jiaoyu limian women shi béi bidoyang de,
MR Z P E AR E LA TR YRR,

we were taught that it would be praiseworthy (if you arrive early)

820
yinwei ni tigian dao le ni dui biéren bidoshi le ziinjing.
AR AT 7 ARG NS T AL

because you're showing the other person respect.

821
Ranhou haiyou yT gé ne jiushi zai Zhongguo de gongsr shi
SRJEIEAT — AR P [ A 7] 2

Another thing is that in Chinese companies,

822
women ydu shuiwujiao de xiguan.
AT A0 1 I8

people have the habit of taking a nap (after lunch).

823
Zhongguo de gongst kénéng zhongwi dod hui you xidxi liang xidoshi,
Hh Y m) AT RE AR A AT IR R /N

Chinese companies may have a two-hour break at noon.

824

dui, wo juéde zuishao ydu yT gé banxiaoshi.

mandarincorner.org

143



6 Cultural Aspects You Must Consider
When Doing Business in China

PO a3 2k S R A SN

| think there is at least an hour and a half.

825

Women dou hui yéu yT gé xiguan jiushi
HAHH —A 12

We all have a habit of

826
chi gud wufan yihou rdnhou zai xilxi yixia.
W R LGSR PR R — T .

taking a nap after lunch.

827
W0 qishi zai xuéxiao gongzuo yigian
WHSAE AL TAE AR

(As you know), before | worked in a school,

828
hai qu guo liang gé gongst ma,
1L PIAN 2 =W,

| was working in two other companies,

829
yT gé waiqi, y1 gé Zhongguo qiye.
— Ao, A E AR

a foreign-owned and a Chinese one.

830
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Zai nage waiqi qishi women zhongwu yé zhiydu y1 ge xiaoshi de shijian,
FEIRA A A HL SERATH ARt A — AN/ [ I [a]

In the foreign-owned company, we only had an hour at noon

831
jiu women zuidud pa yixia.
MENTRZIN— T

and we could only nap just a bit.

832
Ranhou zai Zhonggud de nage gongst wo juéde tebié gaoxiao,
SR JEAE P E AN 2w A AR AR K

In the Chinese one, it was really funny.

833
yinwéi wémen méiyT tian zhongwu shi cht le fan yihou, ranhou shuijiao,
KOAEA TR — R 2z TS, AR5 HESE,

Every noon after lunch, we would go to sleep.

834
shuijiao qilai ni zhidao diyT jian shi ganshénme ma?
HEE i A2 SR R A 2 — PR A A 2

Do you know what's the first thing we did after waking up?

835

Ganshénme? | Tiaowu!
THa? | Bhik!
What? | Dancing!
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836
Weéishénme? Ni shi shud xuéxiao ma? | Bu shi, gongsrt
NHA? RRU R ? | A, AF

Why? Are you talking about the school? | (No,) the company.

837

Weéishénme yao tiaowl?
A2 SR ?

Why dancing?

838
GOngsT zOngbu yT bai dud hao rén jiti tiaowu.
A —H 25 NERBESE

More than 100 people at the company headquarters were dancing together.

839
Zhége wd ydu jianguo, jiushi ifadian nazhdng shibushi?
EANEA WL, wiREREA AR

I've seen this before. It's like the kind (in front of the) barbershops, right?

840
Zhége bu shi lifadian, jiushi quan shi wénzhi gongzud de.
ARG, w242 TR TTAER

It wasn’t a barbershop, we were all office workers.

841
Dui, dan wudao gén lifadian shi chabudud de.
X, (HFEREER PR G R EAZ K,

But the dancing style was similar to the ones in barbershops.
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842
Haiydu canting tamen yé shi yodu...
EHRIT AT RS ...

Restaurant (staff) do that too.

843
jiushi nazhdng yidut rén doéu pao dao waimian qu,
LR A —HE A 5 2 1 2%

A bunch of people will go outside

844
ranhou hao, shuixing le, lai tiao ge wu
SRIE LT, BERE T, SRERASEE

and start dancing after waking up from (the nap)

845
hudzhé zdoshang de shihou tidao gé wu, shi ba?
B E BN SR, 22

or in the morning, right?

846

Dui, zhége zhén de shi mdu yixié hangyeé de yixié wénhua.

X, XA FH R R AT ) — L

Yes, this is really the culture of some industries.

847

WoOmen dangshi tiao de shi nage Xu Huaiyu de xianggian chong.

FRATTZ IS B 1) A2 A8 AR PR B 0 T4
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At that time, we danced with the song, “Rush Forward” by Xu Huaiyu.

848
Sudyi ni xiang méitian shuiwdjiao qilai,
JIT AR AU R B A5 A2 K

So think about it, when you wake up from a nap,

849
ranhou ni tiao yT gé xiangqian chong,
SR IE AR —AN [l H e,

and you do this “Rush Forward” dance,

850
ranhou féichang you jingshen le, dui
RIRAEF ARG T, X

you will become very energized.

851
Zhege gén shijian guannian méiydéu shénme guanxi,
A BRI (A& B AT AR R,

This has nothing to do with the concept of time.

852
danshi juéde shi y1 gé kénéng waigudreén [ijié bulido de y1 gé fangmian. | Dui
HRWAFZ DA E N BEA T — D J7H . | X

But | think it's an aspect that foreigners may not understand. | Yes.

853

Hao, na yishang jiushi wdmen jintidn yao gén dajia fénxiang de,
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if, ABUL R R IRATS RE R KK 5211,
Okay, that’s the

854
lil gé zhldyao de zai shangwu changhé xia
AN FEERERSZ AT

six major cultural aspects and etiquette

855
xuyao zhuyi de wénhua haiydu shéjiaoliyi.
L R A A AL

that needs to be paid attention to, in (Chinese) business situations!

856
Rugud nimen yéu shénme ganxiang huo xdyao blchong de,
W RARA TG 4 SR AR B TR B R,

If you have any opinion or anything to add,

857
kéyi zai xiamian lidyan gén women taolun.
AT LAE N T & RIRA T8

leave a comment below!

858
Na jintian féichangganxié Becky laidao wdmen de jiému dangzhong
A4 K AR & G Becky Sk EIFATM H X4

Thank you very much, Becky, for coming to our show today

859
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gén dajia fenxiang le zhéme dud yduyong de shangwu zhishi dian haiydu wénhua.

PR I35 11X A 247 T 95 RTR 8 A 3L

and sharing so many useful business knowledge and culture with us!

860
Na zai women gén dajia shud zaijian zhigian,
ARAERATER R Z Ul 7 W 11T

So before we say goodbye to everyone,

861
Becky laosht hai yduméiydu shénme xiang shud de ne?
Becky &Mt H %A A B i e ?

is there anything else that you would like to say, Becky?

862
Hén gaoxing lai géi dajia zud zhége fénxiang!
IR Bk R EMIX AN 3 = !

I am very happy to share these with you!

863
Haoxiang wo xiang shud de jiu zhémedud le.
IR WHRIX A2 T .

It seems that’s all | want to say.

864
Xiwang dajia nénggou zai Zhonggud zhaodao géngdud de jThui!
B RF e AE P E R B E L bl !

I hope you can find more opportunities in China.
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865
Gongxifacai!
WERM!

May you make a lot of money!

866

Hao, wdmen jiu xiaci zaijian le.

af, BATH N XEL T

Okay, see you next time!
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